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) HDUR! | DIOXUH LV WH VHQVDWRQ WDWOQGIYIGXDY JHWZ KHQ WH. EHTHYH WH\

Z RQWEH DEGIVR VXFFHHG , W/ DQ LOVAQPWYH SKRELD WDWHYHY RQH KDV DWRP H
SRIONQ WHU@H / RZ VHO HMHP RUD @FNRI FRQILGHQRH [Q RQHV DELOWV VR
DFKLHYH LV | IHTXHQWD WH VRXUFH RI \ RXQU SHRS®IVIHDURI IDIOX(H 2 WHU
UHDVRQV LOFOXGH | HDUY DERXVIWKH | XVWUH RUFRP SDUQJ \ RXUHD VR RWHLY / IYIQU
1Q 1HDUP LIKWLHVXQQ P DAHG RSSRUMXQIMHY DQG HYHQ GHSUHWIRQ RUDJY, LHW
<RXQJ SHRS®! DUH SDUAEXDUD VHOUMYH VR WKLY SKHORP HQRQ DP RQU ZKRP IW
FDXVHV SLREGP VZ IM SUIRGXPWYIW DQG DYRIGDQRH EHKDYIRXW ,\WFDQ GUYH

\ RXWK VR VHH UHDOW GIMRUMGO  Z KIFK GDGV R | RPXMQI RQ WH QHIDWYH
DVSHRW Rl WH VIWDMRQ LOWMDG Rl WH SRMMYH RQHV

) R) <& \WBQGVIRU2 YHUFRP 1QJ IHDURI | DIOXUH DP RQJ \ RXW WLRXJK FRP IE
GHWJ Q DQG GLIMZOARY W 7KHDIP IV VR XVH GLIVBOARU W) DQG FRP LF
GHMJIQWR HP SRZ HU\ RXQJ SHRS®IVR RYHUFRP H\WH IHDUR! |DIOXUH VR FKDQIH
WHZ D WH YIHZ P DMENHVIQ @H DQG VR KHS WHP GHDCY W WH HIIHPW R
GHHDW

7R HQUXUH WLY WY KDQGERRN DIP VR SLRYIGH \ RXW Z RUINHLY DQG WDIQHW/ Z IWK
EDME NQRZ BIGIH RQ WH XVH Rl GLIMZOARU W@ DQG WH FRP LF GHMIQ
DSSURDFK DVD P HDQVRI RYHUFRRP QU FKDABIQIHV DQG ERRVAQ] VHD FRQILGHQRH
7KHWDIQIQJ SLRIWDP P H IQFOXGHV LOQQRYDWYH P KRGV DQG P RGHLD

FRP P XQIFDARQ DQG GHYHRSP HQWRREY VR EHMAUUHDRK \ RXQJ SHRS®! DQG
HQUDIHWHP 1QWH GDUIQ] SLRFHW

: HKRSHWDW HZ IGEH DEGIVR VKRZ \ RX DQHZ P HWRG IRUGHDIY Z IW DQG
RYHUARRP 1QJ \ RXWIXAHDURI | DIXH
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$ EVWDFW
7KLV P RGX®! | REXVHV RQ XQGHUAMIQGIQI WH FDXVHV P DQUHWIMRQV DQG
FRSIQ] VAWDWILHVRI THDUR! IDIOXUH WWDOR FRYHW VHO DZ DUHOHW

FRP SHWIQAHV LOFOGIQ) VHD FRQILGHORH VHO HAMHP  VHOD UH GPARQ
DQG [QARVSHPARQ Rl SDVAH SHUHQAHV

$LP
7R SURYIGH D FRP SUHKHQMYH XQGHUMIQGLQJ RI WH I HDURI | DIGXIUH WURXJK
FRP IFG-MJQ

6FRSH
8 QGHUMIQGIQI ) HDURI ) DIOXUH 6HD DZ DUHQHW

2 EMFVIYHV
% WHHQGRI WLV P RGX®I SDUAASDQW Z IQEH DEGI\R

8 QGHUARQG WHUSHWRQDA HDUR! [ DIOXUH
,GHOW\ W FDXVHV DQG P DQLLHWIMARQV
$SSO® FRSIQI WWDWILHV VR P DQDIH WHUIHDU

([ SUHW WHUXQGHUAMZQGQI DQG H SHUHQPHV WURXJK D FRP [E\WMS
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6WUXFWXUH

,QWRGXPIRQ P HWRGR®J\ XVHG LQ FUHDWQJ HGXFDWRQDCP RGXGN W
SWRYIGHV QUKW IQWR WH RUDQ] DARQRI P RGX®N DQG WH VSHALLE
HGXFDWRQDCP HWRGV DSSTHG Z IMIQ WH) R) <& SURMPWARSH

5HVSROMEGISDUQHU (& 5.$

0 RGX®12 YHWYLIHZ $ VXP P DU IOARGXAQI WH VRSIFV VR EH FRYHUHG LQ
WLV P RGX®!

, QURGXAIRQ VR ) HDURI ) DIXH $Q RYHWMHZ Rl Z KDWHDURI IDIXH LV
DQGKRZ WP SDRW 1QGIVIGXDY

,GHOW\ LQJ &DXVHVDQG 0 DQU HWIMRQVRI ) HDU $ GHHS GLYH LOWR WH
LRRWADXVHVRI HDUDQG KRZ IMP DQUHVWV LQ RXUEHKDYIRXU ' WFXW KRZ
WHVH | HDWY FDQ EH UHSUHVHQWMG LQ FRP IEV

&RSLQJ 6WDWAILHV | RU) HDURI ) DIOXUH ([ SBUDARQ Rl YDURXV \MDW LHV
VR FRSHZ W IHDUR! IDIOXUH ' IMPXWKRZ WH FDQ EH GHSLEWG LQ FRP LFV

6HD DZ DUHQHW DQG LOQWRVSHAIRQ 8 QGHUAMQGIQ) WH [P SRUBQFH R
VHO DZ DUHQHW 1Q IHFRI Q] LQJ DQG P DQDILQJ 1HDU DQG KRZ IQWRVSHPRRQ
FDQ DG 1O WLV SUIRFHW
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UXLABLQI 6HD FRQI LGHQFH DQG 6HD HWHHP  7HRKQITXHV DQG SLDPARHV\R
EXI@ VHO FRQILGHQFH DQG VHO HAMHP  Z KIFK FDQ KHS RYHURRP H IHDU

7KH,P SRUDQFH Rl 6HO UH GIPIRQ DQG , QWRVSHRPIRQ ' IVFXWRQRQ

KRZ VHOD UH GPARQ DQG IQARVSHPARQ FDQ BGDG VR SHWRQDAI LRZ W DQG
IHDUP DODIHP HOW' IMPXW KRZ FRP LFV FDQ EH XVHG DV D VRRA RUVHD

WH GIPMRQ DQG LOARVSHPARQ

6 XJIJHVWHG 5HVRXUFHYV

+RZ R &RQTXHU) HDURI ) DIGXIWH _ 3M FKR®J\ 7RGD\ 8 QWG . LQIGRP

(P EWLDAQJ WH) HDURI ) DIOXWH_ 3Vt FKR®J\ 7RGD\

+RZ WR: UW D 6RUSWRU<RXU&RP IF 0 DNQI&RP IFVFRP

,QORYDWYH $ SSURDFKHV VR 7HRKQR®J\ ( QKDQPHG / HDUDIQJ |RUWH
: RUINS@FH DQG + LIKHU( GXFOMRQ 3WRFHHGIQIVRI 7KH/ HDLQIQJ

,GHDV &RQI HIHOFH _ 6SUQIHU ION

' LJMVDCB\VRY WA FRP LIEV DQG QHZ WIFKQR®RIIHV 1Q HGXFDMRQ UHYIHZ
UHVHDURK DQG SHY/SHPWHY . QWUDDWRQDY GXFDARQ -RXLODO

&RP SDUDWYH 3HW/SHPWYHY M GOH\ HGX DX

$UNKHDS\ DQG) HDU $FNQRZ BIGILQ) WH' UHDG 3\ FKR®J\ 7RGD\

+RZ VRO DNH&RP LEV : KDASUHWH (®P HOQWRI D&RP IF' 0 DID|IQH
ORO S

0 FRRBXG 6 8 QGHUMIQGIQI &RP IEV 7KH ,QYIME®I $ UV
+ DUSHLB HIHOQIDOMLP IOR®]\ KDQGRXWFDUWRROWMGIHY RU
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0 RGX®1' HVFUSVIRQ

. HBRP HWRWHP RGX®! Rl WL/ WDIQIQ) FRQWQW, WY/ DODIP. HG DAY RXWK
Z RINHWY/Z RINQJ Z IWK \ RXW DIHG ZKRP D\ EHJWDSS@Y Z W [HDUR
IDIOXUH ,1 \ RX KDYH IRXQG\ RXUZ D\ KHIH \ RX DUH @\HO® Z HODZ DLHRI WH
FKDEBIQIHV\ RXQJ SHRS®! | DFH Z KHQ QDYLIDWQI WILRXJIK P RP HQWRI VHD

GRXEWDQG XQFHUBIQW

) HDURI [DIOXUH VD FRP P RQ H| SHUHQPH HVSHADI GXUQJ WH VUEXBIQW
WHQDUH\ HDUW/ RIWIQ DFFRP SDQIHG E\ |HHOQUIVRI IQDGHTXDR  DQ lHW DQG
WH FROWEQASLHWXH VR P HDVXUH XS 9XWHDUQRW:  H DUH KHUH VR
SWRYIGH\ RX Z IWK VRR® DQG WD LHV VR VXSSRUA RXW LQ RYHUFRP 1QJ WKLY
|HDU

7KWIRXIKRXWKLY P RGX®! Z H Z L@GHOH LR WH GHSWVRI Z KDATHDURJ

| DIO(UH HOWLY H SGRUQJ W LRRWADXVHV DQG KRZ IMP DQUHVA 1Q WH @/HV
Rl \ RXQJ SHRS®! 0 RUHLP SRUBQW Z HZ L@HTXIS \ RX Z W SUDPAFDO
WIFKQTXHV VR KHS WHP P DQDIH DQG RYHURRP H WKLY IHDU HP SRZ HUQJ
WHP R | DFH FKDEIQUIHV Z IW FRQI LGHQPH DQG UHMI@HQRH ) LRP IRWMUQJ D
JWRZ WK P LQGVHVWIR FXGRYDAQ) UHMTHQFH DQG DGDSWYH FRSLQU VADWAI LHV
Z HZ L@BLRYIGH\ RX Z IV WH NQRZ BIGIH DQG W@ QHHGHG R I XIGH WHP
WULRXIK WHUNXWOH Rl VHO GIVARYHY DQG SHWVRQDQILRZ W

%4 WHHQGRI WLV MRXLWDH  QRVWRQO Z L@ RX KDYH D EHWMUXQGHUARQGLQJ
Rl IHDURI IDIOXUH EXWY RX Z L@DOR KDYH DVRRER] |LGBIG Z W FRSIQJ

P HAKDQMWP VR IXIGHWHP WIURXJIK IW3 XV Z HDUH JRIQI VR [QWIPWRP H
IXQIORWHP L[ 7KH Z LOKDYH WH RSSRUMQW VR H SUHW WHULOWIKW
DQG H SHUHQPHV WURXJK D FUHDWYH RXVBWFRP LE \MISV
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6R JHWHDG. VR WKLY NRXUOH Rl VHD GMVRYHY DQG JURZ W, DIRQIMGH
WH\ RXW\ RX Z RINZ IW 5HP HP EHU | DFLQJ | HDU/ LV WKH | LOANAMS \R
FRQTXHUQI WHP  7KHUH DUH H AV LOVI KW DQG VMADWAT LHV VR FRP H1Q
WLV P RGX®! 7RIHWHU Z HKDYH JRWIKLY

10 46

) HDUR! | DIOXUH IV @\H KDYIQJ DVKDGRZ WDWR@RZ VXV DURXQG Z KIVSHUQY
GRXEW DQG XQFHUBIQWHY LR RXUHDYY W WDWKQHDVE [ HHOQU WDW
FUHHSV1Q Z KHQ Z H DUH DERXVWR VEBNH D UMN RUW VRP HWIQJ QHZ
(WHQUWD® [HDURI | DIOXUH LV WH DSSUHKHQVRQ RUDQ LHW DERXWQRW

P HHWQJ H SHAVEMRQV P DNQU P MENHY RUID@QJ VKRUARI JRDY 7KLY I HDU
FDQ P DQUHWAIQ YDURXVZ D\ V [LRP  DYRIGIQJ FKD@IQI HV DORIHWHUVR
|HHOQJ SDUWDO] HG E\ VHD GRXEWZ KHQ | DFHG Z IW VMV WP SDFW
IOGIVIGXDY E\ KRGIQJI WHP EDANIWRP  UHDAKIQI WHUI X@SRWQUWDOMA Q]
FUHDWYW  DQG KIQGHUQI SHWRQDADQG DFDGHP IE JWRZ W WY @\H D EDULHU
WDWABQGY EHVE HHQ XV DQG RXUGUHDP V P DNIQU XV TXHWRQ RXUDELDAHV
DQG Z RUK %XWKHUH IV WH WIQJ [HDURI 1 DIOXUH LY QRWD @ H VHQWQRH

: MK WH W KWP LQGVHWDQG VWDWAILHY Z H FDQ GDUD VR RYHUFRP HIMDQG
XQBANDZ RUG Rl SRMELDAHY 7KHH LV D VSDAHWR JURZ 1RU\ RX DVD\ RXW.
Z RUINHULQ WLV DUHD | RUVXUH EXVILY WHRUAMEDOQWRGXPARQ P RWD
VHUYHV DV D EDANIURXQG | RU\ RX VR H SOIQ WHVH FRQFHSW DQG WHRUHV VR
IXIGH\ RXW WDV RX Z RINZ IW
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5 RRWFDXVHV DQG LHSUHVHQVIMRQ LQ FRP LV

) HDURI | DIOXUH RIWIQ RUJLQDWAV I LRP YDURXV VRXUAHV IQFOXGIQI WH | HDUR
MGIP HOARUUHWPARQ [LRP RWHLY WH SURWXUH VR P HHWKQUHDDME
WBQGDUEV DQG SDWH SHUHQAHV Rl FUMAMP RUMHVEDANY 7KHVH XQGHUDIQJ
IHDW/ FDQ P DQLHVAIQ EHKDYIRXU/ VXK DV DYRIGDQFH SURAIDVAODARQ DQG
VHO VDERIH KIQGHUQJ IQGLYIGXDY [LRP VBNQI UMV DQG SXWXIQ) WHU
JRDY 9DURXY IRRWIDXVHV DUH GHVARUEHG IQ P RUH GHVBICEH®BZ

) HDURI MGIP HOWRUUHWRARQ I LRP  SHHWY <RXW P D\ IHDUEHQJ

MGIHG RUHWRWG E\ WHUSHHY/ IRUQRWP HHWQJ FHURIQ H SHAVMRQY
RUMBQGDLGY 7KLY IHDUFDQ WP [LRP D GHVILH | RUDFFHSVBQRH DQG
EHRQILQ) GDGLQI WHP R DYRIG VENQI UMV RUW IQJ QHZ WIQIV\R
DYRIG SRIMQWDCHP EDUDWP HQARUVRADCH, FOMRQ

SUHWXWHIWRP  SDUHQW RUDXVKRUW [LIXUHV <RXW P D\ H SHUHQAH
SUIHWXWH ILRP SDUHQW WDRKHY/ RURWHUDXWRUW | LI XUHV VR DRKLHYH
FHUWRLQ DFADGHP IF RUH WDRXUWIEX@UJRDY 7KLY SUIHWXIH FDQ AUHDW
IHHOQJIVRI DY IHW DQG IHDURI IDIXWH DV RXW Z RUY DERXW

GIMVDSSRIOAMI RUQRWIMQ] XS VR WH H SHAEMRQV SOFHG XSRQ WHP

8 QUHDOME H SHRVDVIRQV <RXW( P D\ LQWAQDA H XQU-DDME
H SHRVMRQVILRP VRAHW P HGID RUFX@XWDAQ XHQFHV DERXWZ KDW
VXFPHW RNV @\H  7KHVH H SHAVWRQV FDQ FUHDM [ HHOQI VR
LODGHTXDR DQG |HDURI 1 DARJ VKRUADV\ RXW VMYH VR P HHVWABQGDLGV
WDWP D\ EH XQDWMIQDE®! RUXQUHDDME
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e 3DWMH SHUHQFHVRI I DIOXWH 1 HIDWH H SHUHQFHY DWRADWG Z W
SUHYIRXV | DIXUHV RUVHVEDANY FDQ FRQMEXW VR |HDUR! | DIOXUH LQ\ RXWK
7KHVH H SHUHQPHVP D\ ®DG\ RXW \R GRXEWWMHUDELDAHY DQG DYRIG
VBNQJ UMV RUW LQJ QHZ WIQIV I RUIHDURI UHSHDAQJ SDVMATDIOXUHV

e B6HD GRXEWDQG BRZ VHO HWHHP  <RXWK Z KR VIAKJ J B Z I VHD GRXEW
RUBZ \HD FMHP P D\ EHP RUH SLRQH R IHDURI IDIOXUH 7KHWH
QHI DAYH VHD SHUFHSWRQV FDQ XQGHLP 1QH FRQI LGHOPH DQG VHD EHIH
P DNLQJ \ RXW KHVIVBQUWR VBNH UMNV RUSXU/XH WHUJRDY | RUIHDUR
| DIO(LH RULHWPMRQ

JQFRP LIEV WHVH IHDW/ FDQ EH YIVXDE UHSUAVHQWMG WILRXJIK i P ERTE

IP DIHY  VXFK DV AKDUDRMLY EDMIRY LQOHUGHP RQV RUIDALQJ GDXQWQJ
REVFGN 7KH YIVXDOARUY W@ DVSHAARI FRP LFV DARZ VIRUD GHHSHU

H SRUDWRQ Rl WH HP RWRQDOMUP RICDQG H WALDCSUHWXUHY WDW
FROMEXW R |HDUR! IDIOXUH 94 VKRZ 1QJ FKDUDRWALY VAKI J@QJ Z WK WEHVH
FKDODIQU HV DQG XOP DW® RYHUFRP 1QJ WHP  FRP LFV VHUYH DV D SRZ HUXO
P HGXP |RUFRQYH LQJ UMIHQRH SHUHYHWDOQRH DQG WH BRXUDH R
FRQILRQWQJ DQG FRQTXHUQI 1HDU 7KURXIK WKLY FUHDWYH VRROZ KLFK LV YHU
SRSX@UZ WK \ RXQIVMLY \ RXW FDQ QRWRQ® UHDWA R WH FKDUDRMLY

VWKJJ BN EXWDOR JDIQ QUKW DQG LQVSILDARQ R FRQILRQWKHURZ Q I HDW/
Rl | DIOXUH DQG HP ELDFH WH SDW VR SHWVRQDQI LRZ W DQG VXFRHW

+ HUHDUHWRP HVSHALLE IGHDV RQ KRZ YIVXDOHSUHVHOWMERQ Rl THDURI
| DIXUH FDQ EH UHSUHVHOWG 1Q FRP IFV \ RX FDQ WKDUH WKLY Z I\ RXWK \ RX
DUH Z RINQJ Z WK

o  &KDWDPMY/H SHUHQAQ] VHD GRXEVDQG XQRHIBIOW WILRXJIK WRXIKW

EXEEGN RUIQMUODAP RORBIXHV VKRZ FDMQI WH LOM .QDOMKIJBIRI
IHDURI | DIOXUH

€
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e 3MQJ P HVRSKRUFDAP DIHY VXK DV ARKDWDAMU/ WDSSHG 1Q FDIHV RU

GURZ QIQJ 1Q GDUINQHW VR A P ER@ HWH | HHOQJ Rl EHQJ FRQWDIQHG RU
RYHZ KH® HGE\ IHDU

e 6KRZ1QJ FKDWDRAMY | DHQI REVFB RURKD@IQIHYV VXHK DVKLUK FQV
RURRP STDWIG OE\ UQWYV RUP O HV WR YIVXD@® WHSUHVHQWMH H WALQDO
SUHWXUHY WDWARQWIEXW VR THDURI | DIGXUH

e 83MQI VP ERMFIP DIHY VXA DV RKDWDAMY EUHDNQI WILRXJIK EDUUHY/

VR IHSUHVHOWMH SUIRAHW RI RYHURRP 1QJ |HDUDQG HP ELDHQI SHIRQDO
JURZ W

&RSLQJ WUDVIAT LHV

1RZ GWYGHOH LOWR FRSIQI VWWDWAT LHV IRUITHDURI IDIXWH 7KHUH LV QR RQH
M] H W D@DSSWIRDAK EXVWKHUH DUH SGIQW RI VRROY\ RX FDQ DGG VR \ RXU
P HORORRIWKDWZ LOKHS \ RXW QDYL] DWW WLRXIK WARVHP RP HOWRI

GRXEVDQG XQPHUIQW

2 QHH I HPRYH VADWMI\ LV UH LDP 1QJ WH P IQGVHW IQWMDG Rl VHHQJ | DIOXUH
DV D UIRDGEGAN YIHZ LQJ MDV D WMSSLQU WRQH VR JURZ W DQG GDLOLQJ

$ QRWHUWIFKQITXH LV SUDPWAQJ VHD FRP SDWRQ WHDWQJ RQHVHD Z WK
NQGRHW DQG XQGHIMQGEQJ  HYHQ Z KHQ WIQIV GR QRWIR DV S@QOHG
$GEMRQDD VHWQJ UHDDME JRDY DQG EUHDNQ) WHP GRZ QLOWR

P DQDJ HDE®! WSV FDQ KHS DABIYIDWA WH SUMWXUH DQG RYHZ KHP  $QG GR
QRWRUWHWKH SRZ HURI VHHNIQJ VXSSRUNLRP [UHQGV IDP 1® RUP HQWRW/
Z KR FDQ RITHUHQFRXWDIHP HQWDQG SHW/SHRAWYH ( DFK Rl WHVH FRSIQU
VADWULHV IV H SOIQHG 1Q P RUH GHVBICEH®Z

D
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e S5HIWDP LQJ VKH P LQGVHW5HILDP 1QJ LQYROHY FRQVARXMVD VKLWQJ
RQHV SHWSHRWYH RQ FKD@IQILQI VVMDAWRQY WDQM RUP 1QJ QHIDWYH
LOMSUHVIARQV LR FROWKXPRYH RQHV ,QWMDG Rl YIHZ IQJ | DIOXUH DVD
URDGE®AN RUSHUWRQDA@Z H LDP 1QJ DARZ V IQGIYIGXD® VR VHH IMDV D
QDVKUDCSDUARI WH GDURIQI SURFHW DQG DQ RSSRUMQIW | RUIURZ WK

DQG GHYHBRSP HQW

e 3UWDPWFLQJ VHO FRP SDWIRQ 6HD FRP SDWIRQ HQVBLY WHDWQI ROHVHD
Z I NQGOHW XQGHUARQGIQ) DQG DFFHSVEQRH SDUAEX@LD LQ
P RP HQWRI | DIOXUH RUGVDSSRIQW HQWS DIKHUWDQ HQI DILQ 1Q VHD
FUWAVP  RUKDUK MGIP HOWIQGLYIGXD® SUDPWEH VHD FRP SDWMRQ E\

DANQRZ BIGIIQ) WHUKXP DQW HP ELDAQJ P SHUHPARQV DQG RITHUQJ
WHP VHOHVWH \VDP HZ DUP W DQG HP SDM\ WH Z RX@ H WIQG VR D

|UHQG LQ D VP LOUMVXDARQ

e 6HWIQJ UHDOWIF JRDY 6HWQJ UHDDME JRDY IQYROHY HABEQKIQ
DFKIHYDE®! REMPAYHV WDWDD Q Z WK RQHV DELMAHV UHVRXUAHV DQG
ALFXP WEQRHV % VHWQJ UHDDME JRDY LQGLYIGXDE FDQ DYRIG VHMEQ]
WHP VHOHV XS | RUI DIOXUH RUGLVDSSRIQW HOWDQG LOWMDG | RFXV RQ
P DNQU SURJUHW DQG FHBEUDWQI LQFUHP HQWBOUXFFHWHY %4 HDNLQU
OUHUJRDY GRZ QLR WP DB P DQDJ HDE®! WSV FDQ | XUMHU

HQKDQRH P RWYDMRQ DQG FRQI LGHORH
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6HHNLQI VXSSRUMURP RVIKHUY 6HHNIQJ VXSSRUNILRP |UHQGV [DP 1O
RUP HQURWY LQYROHV UHDFKIQU RXVWR WXVMG LQGLYIGXDY Z KR FDQ RITHU
HOFRXUDJ HP HQW.IXIGDQRH DQG SHU/SHPWYH GXUQU FKDIBIQILQ) WP HV
04 VKDUQI WHUH SHUHQRHV DQG VHHNIQJ LOSXWIRP RWHLY/
LOGLYIGXDY P D\ JDIQ YDXDE® LMIKW UHDWXIDQFH DQG

HOFRXWDIHP HQWKHSLQI WHP QDYL) DW REWIFGN DQG RYHURRP H
VHVEDANVP RUH HIIHPRYHD + RZ HYHU DV WH FDXVH Rl WH IHDUR! | DIOXUH
RIWIQ KDSSHQV GXH VR HWHUMGI HP HQARQ WH SDUARI WH\ RXW V/
FRQILGDQW RUWH RYHUH SRVXUHRI [HDW/E\ WRVH\VDP H FRQILGDQW RQ
WH\ RXW DAWDQ HDUD DIH ML/ [P SRUBQUWR FDUH XE WIQN DERXWZ KR
R VKDUH WH GRXEW Z WK

QFRP IEV WHVH FRSIQI \WDWAI LHV FDQ EH GHSLEWG WURXJK G\ QDP IF
YIVXD® DQG GIDRIXH ) RUIQWEQRH FKDUDRAMY P LI KWHQIDIH 1Q SRVWYH
VHO VDO RUMHHN I XIGDQFH ILRP D Z VH P HQWRUILIXUH 9LVXDCP HVBSKRW/
FDQ DOR EH XVHG VR UHSURVHQWIKH SLRAHW RI UH LDP LQJ FKDEIQIHV DQG
RYHURP 1QJ VHVEDANV 98 LaO\ADAQ) WHVH VIADWAI LHV 1Q DPARQ FRP LEV
SURYIGH D IHDVIE®! DQG HQIDIIQI Z D\ R LQVSLLH UHDGHWY VIR DERSWKHDOK)
FRSIQJ P HKDQWP V DQG FRQTXHUWHUIHDURI IDIOXUH + HUH \ RX KDYH
VRP HFRQALHWM IGHDVKRZ \ RXW FRX@ H SUHW WHVH FRSLQI VADWAT LHV
WRXJIK FRP EV

, FRBRWIDWI YIVXDCARXHV Rl JURZ W DQG SLIRIIHW VXHK DV FKDUDRMUY/
JWGXDO JWRZ 1IQY 1Q ] H RUMWMKIH DV WH  FRQN IRQWMHLUI HDUY DQG

GHYHRS FRQILGHQFH

,QFRUBRUIDWQJ Vi P ERTE [P DIHY VR LHSUHVHOWFRSLQI P HAKDQIVP V VXFK
DV GHSIPWQJ FKDUDRAMLY ELHDNIQJ 1UHHTLRP FKDIQVVR i P ERQ H
RYHURRP LQJ REWEFGN RUVADOQ) P RXQUEAQV VR UHSUHVHQWSHUI/RQDO
JURZ W DQG UHVIOHORH

ez
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e (P S® QI FRRUM P ERDP VXK DVXVQI ZDP  YIELDQAWFRRRUV/\R
UHSUHVHQWARXUDI H DQG GHWLP LODWRQ DQG FRROP XWG VRQHV\R
FRQYH |1HDUDQG XQPHURIQW

6H® DZ DUHOHW DQG VHD FRQI LGHOFH

6HD DZ DUHQHW SO\ VD SLYRVBOLR®! 1Q UHFRI QL] LQJ DQG P DQDILQI |HDURI
IDIOXLH WY @NH WKIQIQD D @ KWRQ WH GDUN FRUDHWYYRI WH P 1OG DABRZ LQJ
\ RXWC VR LGHOW WH LRRWFDXVHV R\ RXUIHDWY DQG XQGHUAMBQG KRZ WH\

IP SDPW RXUWRXJIKW DQG DPARQV 7KURXJIK LOARVSHRWRQ DQG LH BPARQ
\ RXW FDQ J DIQ LOVLI KW LOR WHUVAHQIWY Z HDNQHWHV DQG YDOXHV

HP SRZ HUQJ WHP \R QDYLI DM FKD@IQIHV Z WK FDUW DQG SXUSRWH
UXITQI VHD FRQI LGHQRH DQG VHD HMIMHP LV DOR NH VR RYHUFRP LQJ |HDUR
IDIOXUH % FHBEUDWQJ WH DRKIHYHP HQW HP ELDAQJ WH XQUT XH TXDDAHV
DQG FKDEBIQILQI QHI DWYH VHO VDN \ RXW. FDQ FXGRYDW D VARQJ VHOVH R
VHO Z RUM DQG EHIH 1Q WHUDELDAHY 7HRKQLT XHV VXK DV SRUMYH

DIl ILP DAWRQV YIVXD@ DARQ DQG JRDOVHWQI FDQ | XUMHUEROWIUWH

FRQI IGHQAH DQG UHVIAHQRH LQ WH | DFH Rl DGYHUAW

QFRP IEV WHVH FROFHSW FDQ EH GHSIPWG WURXJIK VAHQHV RI FKDUDRMLY
HQIDILQJ LQ IQARVSHPWYH P RP HQWRI VHD GMVRYHY DQG JWRZ W DVZ HD
DVHQIDIIQJ LQHP SRZ HUQU SUDPWEHV VR EXLE FRQILGHQPH DQG VHD HVM-P
04 SRUAD\ LQJ WHVHWHP HV YIVXD@® FRP LEV SLRYIGH D LHDVBE®I DQG
LOVSLUQJ QDULDWYH WDWHQRRXUDI HY UHDGHW/ VR HP EDUINRQ WHURZ Q
NAXUDH Rl VHO DZ DUIHQHW DQG VHD HP SRZ HIP HQW
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5 H GIPURQ

7KDQNVIRUP DNQJ IMIKLY 1 DU 7KLV IVWHHQGRI P RGX®I  + HH LD QMR
VHD UH GFWYH TXHVRQVIRU\ RX 7KH DUH GHMI QHG VR HOFRXWDIH GHHS
VHD UH BFARQ DQG KH®S \ RX DSS® WH FRQFHSW H SBUHG LQ WH P RGX®!
7DNHD P RP HQUWR WIQN DERXWHDFK Rl WHP DQG LL \ RX G @\NH Z UW WH
DQVZ HY GRZ Q RQ D SIHFH RI SDSHU

e S5HOEPAMI RQWH URRWDXVHVRI THDUR! | DIOX(UH GVRXWHG LQ WH
P RGX®!I KRZ FDQ\ RX IGHQW\ DQG DGGUHW WHVH XQGHUDLQ DMAXHV
Z KHQZ RINQJ Z I\ RXW Z KR P D\ EHH SHUHQAQJ 1HDUR! | DIOXUH!
+RZ FDQ\ RX IGHQW\ WWH LRRWIDXVHVRI \ RXURZ Q IHDUR! | DIOXUH!

o &ROUGHUQI WH FRSIQ] WDWAI LHV RXVIDHG LOWH P RGX®! KRZ FDQ
\ RX LOWAT LDW WKHVH WIFK QLT XHV LOWR \ RXULQWALDPARQV Z W\ RXW \R

VXSSRUMMHP 1O P DQDILQ) WHUIHDURI IDIOXUH! : KIFK FRSIQI \MDWAI\
GR\ RX XVXD® X\H'

e +RZ P LIKW RX XWl] HWH YIVXDOHSUIHVHOMMRQ RI THDURI I DIXUH 1Q
FRP IFVVR HQUIDIH\ RXW 1Q GVFXWRQV DERXWMKMHURZ Q H SHUHOQAHV

DQG FKDBKQJ HV'

e SHOPMI RQWHFROFHSWRI VHD DZ DUHQHW DQG VHD FRQILGHORH KRZ
FDQ\ RX | DAL/ DRRYIWHY RUGVEXVMRQV WDWHQFRXWDIH\ RXW R

H SRUH WHUVWHQIWY Z HDNOHWHV DQG YDOHV' ' R\ RX \ RXUHD
H S&WH\ RXURZ Q VWHQIWV Z HDNQHWHV DQG YDOHV!

e +RZ FDQ\ RX LOFRSRIDW WH WHP HV Rl IMMOHQRH SHUWHYHWDOQRH DQG
SHWRQDQJI LRZ W GHSLEWG 1Q FRP LEVIQWR \ RXUP HQIRUQJ RU
FRXQVH@R) VHWIRQV Z W\ RXW VR LQVSILH DQG HP SRZ HUWHP \R
RYHUARP HWHUIHDUR! | DIOXUH!
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6RXUFHVRI $ GGIMRQDO, QI RLP DARQ

$VWH GDLOIQJ IV QHYHUHQGIQI MRXUDH. DQG\ RX NQRZ IWRUVXUH WHUH LY
P RIHIRU\ RX \R H SBRWHLL \ RX Z RX@ @\H <RX FDQ FKHAN RXVWKH

WHRXUAHVEHBRZ ZHKRSHWH Z IGKHS \ RX RQ\ RXUMXLWOH R KHS
\ RXW RYHURRP H WHUIHDW/

+RZ VR RYHUFRP H IHDU_ 7WHYRUSDIDQ _ 7("' [ &HGDSDSIGV

2 YHUFRP 1QJ WH IHDUR! IDI(UH ' DQ+DUHQ_ 7(* [ 1 IFRGMER@UH

7KH) HDUR! ) DIOXWIH_ -RUGDQ 7XWDHU_ 7(" [$368

' RQWHDUIDIOX(UH XQBAN\ RXUIQQHUFLHDWW DQGVD\ \HV_ ' RQ' RGIH_
7(" [ SWHQV

+RZ WR &RQTXHU) HDURI ) DIXWH _ 3V FKR®RJ\ 7RGD\ 8 QWG . IQIGRP

(P ELDAQJ WH) HDURI ) DIXUH_ 3k FKR®J\ 7RGD\

+RZ WR: UW D6RUSWRU<RXU&RP IF 0 DNQI&RP IFVFRP
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| 441 6)8966(!16 (!2% 5

$ EVWUDFW
7KLV P RGX® DIP VR KHS SDUAASDQW DGRSWD SRUMYH RXWBRRN YIHZ
| DIOXUHV DV BDLOIQ) RSSRUMQMEN DQG GHYH®RS DQ DGDSWYH P LQGVHW, W

DOR JXIGHV SDUARSDQW 1Q VHMQJ UHDDME \WBQGDUEV Z KB XQGHIABQGQ]
VRAHVBDQG FXOXUDAQ XHQFHV

$LIP
7R XQGHUMIQG WH IP SDRARI WRUY WAA@J RQ P LOGVHWKMIURXIK GJ MO
VWRU WX

6FRSH
3RVWYH P LOGVHWTKIONQJ DQG UHLDP [QJ * URZ W DQG 3RIMYH 0 LOGVHW
0 DQDIICY ([ SHABMRQV

2 ENFVIYHV

3DUAASDQW Z L@BDU KRZ QDUDWYHY FDQ VKDSH RQHV SHUFHSMRQ R

| DIOXUH DQG Z LQFUHDWM WHURZ Q VXFPHW WRUHV % WH HQG RI WKLY

P RGX®! SDUAASDQW Z LQEH DE®I\R

e 8 QGHUADQG WH FRQFHSWRI D SRMYH P LOQGVHW

e $SSO WIONQI DQG UH DP 1QJ WIFKQITXHV VR | RAMMUSRVMYIW

e 8 QGHUAMIQG DQG DGRSVID JURZ W, P LQGVHW

* 0 DQDIHH SHAVBMRQV H | HAAYHOD

e ([ SIHWWHUXQGHUABQGIQI DQG H SHUHQAHV WLRXJIK GLIVBO
VWRU W@

a
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6VUXFVXUH

, QURGXFVIRQ

0 HWRGRBJ\ XVHG LQ FUHDWQJ HGXFDMWRQDCP RGXGN ,\WBLRYIGHV IQWIKW
LOR WH RUDQ] DARQ Rl P RGX®N DQG WH VSHALLE HGXFDWRQDCAP KRGV
DSSTHG Z WIQ WH) R) <& SIRMPWFRSH 5HVSRQVE®I SDUQHU (&  5,$

0 RGX® 2 YHUYLHZ
$ VXP P DU IQWRGXAQJ WH VRSIEV\R EH FRYHIHG LQ W1V P RGX®!

,QWRGXPVIRQ VR 3RVIMIYH 0 LOGVHW

2 YHUVHZ Rl WH FROFHSWRI D SRMYH P LOGVHWDQG LW IP SDPARQ SHWRQDO
JURZ W

7KH3RZ HURI 7KLONLQJ DQG 5HI LDP LQJ

([ SAIDMWRQRI KRZ IHIWDP 1QJ WRXIKW FDQ GDG W D P RUH SRWYH
RXVIRRN

8 QGHUMDQGLQJ * LRZ VK DQG 3RVWIYH O LQGVHW
' HHS GLYH LOR WH FRQAHSWRI JURZ W P LQGVHWDQG IW EHQH IW

7KH SRZ HURI WRU VH@QJ

6 XFFHW WRUHV DQG VKHWULP SDRFWRQ P LOGWHW

7KH,P SRUMQFH R 0 DQDILQJ ([ SHAVDVIRQV

' MFXWIRQ RQ KRZ P DQDILQI H SHAVDMIRQV FDQ BIDG
VR EHWHURXVFRP HV
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6XJJHWHG 5 HVRXUHHV

: HBRP HWRWH $GREH ([ SUIHW %R

7KH3RZ HURI 3RVIMYH ([ SHAVEMRQV _ 3\i FKR®J\ 7RGD\

<RXUSRZ HUXORKDQIHDE®I P 1QGVHW 6\QI RUS 5 HSRUNV

3RVIMYH WIONQI 5HGXPH\MWHWE\ HIP 1ODAWQ) QHIDAYHVHD VBO! 0 D\ R
&M

* IRZ\W 0 .QGVHW 7HDFKIQD  / HDUQIQJ / DE P DHGX
BWISVVR * UHDW LIMIGBVRU WA ( G7HAK 7 HDRKHU

7KH H I HPAYHOHW RI GL VBOWRY W@ 1O WH FOVRRP V D
FRP SUHKHOUYH\XG\ _ 6P DUV HDLDIQT ( QVILRQP HOW ) X@7H W

- VSUQIHRSHQ FRP

SRVMMWYHO IQGWHW+RZ \WR' HYHBRS D 3RVWYH 0 HQVIGH WA GH
SRMWYHSM FKR®J\ FRP

) UHH7RRY) RU' LJMVBOBVRU W@QJ  + RQINIDW

' LIVDOARY WA \MADWI LHV [ RU\ RXUFROMQWAUHDARQ DGREH FRP

KWV QN VSUQIHUFRRP  UH HIHQRHZ RUINHOW
B

: KHH7R %4-U1Q <RXUB\RY ,QVSILDMRQ 0 DNIQI&RP LIFVFRP
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0 RGX®1' HVFUSVIRQ

© HBRP HVRO RGX®!I -+ DYIQJ GHDOVZ W WH UHDVRQV I RU\ RXQJ SHRS®IV
IHDULQO RGX®I  ZHQRZ Z DQWR FKDQIH RXUSHU/SHRARYH RQ | HDUDQG HH
| DIOXUH DV DQ RSSRUMQIW + HUH Z H Z LOWBUAD MRXUDH VR XQFRYHUWH

SRZ HURI RSWP VP 1Q | DAQJ FKDEIQIHV DQG RYHURRP 1QJ WH [HDUR

IDIOXUH 7KURXIKRXWMLY P RGX®! Z HZ LGH S®UH Z KDAMP HDQVVRR KDYH D
SRVMYH P LQGVHW D SHY/SHPRYH WDWHHY VHVEDANY QRWDV LRDGEBANY EXW
DV RSSRUMXQMAV | RUJURZ W DQG BDLQIQU % HP EWDAQJ WLV P LQGVHWA RX
Z IOGMVARYHUKRZ \ RXW FDQ UH LDP H | DIOXUHV DV YDOXXDE®! H SHUHQRHV WDW
Z @SIRSHOMHP | RWZ DUG IDWHUWDQ KRG WHP EDFN 9%X\WZ H Z LGORWARS
WHWH : HZ LGDOR GLYH LOR WH FRQFHSVRI D JWRZ W P LOGVHWZ KIFK

HP SKDM] HVWH EHTH WDWKH DELDAHV DQG QWM HQFH FDQ EH GHYHRSHG
WURXJIK GHGIFDARQ DQG HIIRUA%A DGRSWQJ D JURZ W, P LQGVHW RXW FDQ
BDUY SIDPAFDOMAKQT XHVR P DQDIH H SHAVBMRQV H I HPRYHD  VHWHDDME
JRDY DQG SHWHYHH WILRXJK REWBF®N Z I UHM@HORH DQG

GHMLP LODARQ

© KDWY XQLTXH DERXWMLY P RGX®! IV WIDAMSLRYIGHV D FUHDAWYH Z D\ 1Q

Z KIFK \ RXW FDQ H SUHW WHUXQGHUABQGIQ) DQG H SHUHQRHY  GLIMEO
WRU W@ 7KWRXIK WH XVH Rl GLIMBORREY DQG FLHDWYH P HGIXP V \ RXWK
\RX Z @EHZ RUINQJ Z W Z L@KDYH WH FKDQRH VR FLDIQDULDAYHY \WWDW
LH GRWKHUNRXUQH VRRZ DUBV D SRVMYH P IQGVHW:  KHWHUMEY WILRXJIK
DQIP DARQ JWDSKIE GHMIQ RUP X®P HGID SUHVHQIMRQY WH Z LOKDYH
WH IUHHGRP \R EUQJ WHUMRUHY VR @H LQ Z D\ VWDWHVRQDM Z I WHP
6R JHALHDG VR EH FUHDWYH DQG H S&UH WH WDQM RUP DAYH SRZ HUR
VR W@ 7RIHWHU Z H Z L@UHZ UMW WH QDUDWYH R | HDUDQG | DIOXUH
WUDIQI WHP QR WWMSSIQI WRQHV VRZ DBV SHWRQDOI URZ W DQG VXFFHW
/ HVW GLYH LQ DQG WRBUNKLY H FAMQJ RXUOH VRZ DUGV D EWIKWU P RUH
SRVWYH P LQGVHW

DC
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10 146

7KH SRZ HURI VIKLONLQJ DQG UHILDP LQJ

QWP RGX®! Z HZ LOGHYH LOR WH WIONQJ DQG UHDP 1QJ RSHQLQJ WH
SDWZ D\ VR DP RUH SRUMIYH P LQGVHWS SRMWYH P IQGVHAVD Z D\ Rl
WIONLQJ WDWRFXVHY RQ WH EWKWIUMGH RI @H HYHQ 1Q FKDEBIQILQY
VIWDMRQV ,WQYROHY DGRSWQJ DQ RSWP MAE RXVRRN Z KHUH RQH VHHV
RSSRUMXQMAY IOWMDG Rl REVWFON DQG EHIHYHV 1Q WHUDELDN R

RYHURP H GLLILEXGAHV 3HRS®1Z WK D SRUMYH P LOGVHWMQG VR DSSURDK
SUREGP VZ IW UMVTHQFH DQG GHWILP IQDARQ YLHZ 1QJ VHVEDRNV DV

WP SRUDU DQG RSSRUMQMAV IRUJLRZ W 7KH RIWIQ SUDPWEH J UDWXGH
DSSUHADAQ] WH JRRG WIQIV 1Q WHU@HV Z KIEK KHSVWHP P DIQWIQ D

VHQWH R SHU/SHPWYH DQG UHM@HQFH GXUQJ VRXIK WP HV $GGMRQD® D

SRMWYH P LOGVHW RWMULY NQGOHW DQG HP SDW\ VRZ DUGV RQHVHD DOQG
RWHY/ 6R KRZ FDQZ HUWH WP H REVMFBV LR VRP HWIQJ SRWYH DQG

KHQFH Z RINWZ DUGV P RUH SRVWYH P 1IOGVHW

5HLDP 1QJ LQYROHY FRQVARXVO VKLWQJ RXUSHY/SHPWYH RQ FKDIBIQILQJ
VIVXDARQV WDQV RUP LQJ QHI DWYH IQWMSUHVIMRQV [OWR FROVAKPWYH RQHV
) RUIQWBQFH P DILOH\ RXW | DALQJ D VHVEDAN @\H UHFHYIQJ D &Z HUJUWDGH
RQ DWW, QWMDG RI YIHZ [QJ WMWRGI® DVD IDIXUH UHIWDP 1QJ Z RX@ DARZ
WHP R VHH MDV DQ RSSRUMQIW | RUIURZ W DQG [P SLRYHP HQW94
DANQRZ BIGILQ) WHUMAHQI WY DQG DUHDV | RUGHYHRSP HOWWH. FDQ
DSSURDAK WH VIWDWRQ Z I, UMVITHQPH DQG GHWALP LODWRQ VR GR EHWHU
OH VWP H



1 DUDAYHY WDNSKDSH 8 V

$ SRVMYH RXVBRRN 1Q WLV FRQW] WP HDQVVHHQI VHVEDRNY DV WP SRUDU
KXUGON IDIWHUWKDQ LOVXUP RXQUE®! EDUIHY EHIHYIQU 1Q RQHV DELON R
RYHUFRP H FKD@IQJ HV DQG DFKIHYH WHUJRDY : HZ I@H S®WH KRZ

LH WP 1QJ WRXIKW FDQ HP SRZ HUXV/ VR QDYLI DM @HV REVWEFGN Z W
FRQIIGHQAH DQG RSWP WP X®P DMO GDGLQ) VR JUHDWUSHWRQDQILRZ W
DQG I XO® HOW

*LIRZVW YVI HGP LOGWHW

+ DYH\ RX HYHUKHDUG DERXWIKHVH \VZ R FRQFHSW' 1 R" 1 HYHUP 1QG : HZ L@
H S®UHWH SLRIRXQG EHQHIWRI JURZ W P LQGVHAIQ | RAMUQI SRUWHW
DQG SHWRQDOGHYHERSP HOWQRZ

,QDIL HG P LQGVHWIQGLYIGXDY WIQG R EHTHYH WDWKHUVBGIQWN DQG
FKDUDPMUMAEY DUH SUHGHWLP IQHG BDGIQI WHP R DYRIG FKD@IQUHV JLYH

XS HDM® LQWH | DFH Rl REWBF®N DQG SHURHLYH H I RUADV | XIVBMW 7KLY

P LQGVHWRIWIQ UHVX@V LQ D I HDUR! | DIOXUH DQG D UHOXPVBQRH VR VAMS RXWIGH
Rl RQHVFRP |RUWJ RQH XGP DMO KIQGHUQI SHWRQDAIRZ W DQG
GHYHBSP HQW) L[ HG P LQGVHAY \RP HWILQJ WDWZ H GR QRWINH DQG GR QRW
Z DQWR KDYH

+ HHVDRRXSGIRI H DP SGVRI |1 HG P LOGVHAEHTH V DQG EHKDYIRXW/ 1Q
\ RXW

o UHIHI LQ I HG LOMMIHQFH 3HRSGIZ WK D11 HG P IQGVHWP D\ EHIHYH

WDAWQMI HQFH LV DQ LOKHIHQWADVYDWADQORWEH GHYHBSHG 7KH\
P D\ DWMEXWM WHUVXFFHWHY RUI DIOXUHV VRO VR WHUGYHCRI LOQDWM

LOM@I HOFH LDWHUWDQ FROMGHUQ] WH LRGIRI H I RUARUGDLDIQ]
VIADWA LHV

DE
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$ YRIGDOQFH RI FKD@HQIHV 3HRS®IZ W DI HG P IQGVHWP D\ DYRIG
FKD@IQJILQJ VIM\V RUDRWYIMHY WDWIMH SHURHYH DV WUHDWAIQLIQJ \WHLU
VHOWHRI FRP SHWORH 7KH P D\ IHDUIDIXXUH RUP DNIQJ P DARINHV

SUHHUWIQJ VR VAEN VR VMV Z KHUH WH 1 HHOFRQI LGHQWDQG FRP SHWQW

' H HQWLYH UHVSRQWH VR | HHGEDFN @ KHQ | DFHG Z WK FROVAKPWRYH
FUMWAMP RUIHHGEDAN SHRS®IZ W D11 HG P LQGVHWP D\ EHFRP H

GH HQWYH RUGIWP MAYH 7KH P D\ VHH | HHGEDAN DV D SHOVRQDCDMIFN
RQ WHUDEIQAHY IDKHUWDQ DQ RSSRUXQIW | RUIURZ W DQG

IP SLRYHP HQW

[ IP IMAG SHOMWHOQFH 3HRSGIZ W DI HG P LQGVWHAP D\ JLYH XS HDMO
Z KHQ | DAHG Z IW REVWRFGN RUMAVEDANV 7KH P D YIHZ FKDIQIHY DV

LOVXUWP RXQWE®I EDUIHY IDIWHUWDOQ RSSRUMQWAY I RUBGDLQI DQG
JIRZW GDGEQI WHP VR DEDQGRQ VWMV RUJRDY SUHP DVKLHO

&RP SDUMVRQ Z VK RVKHUY 3HRS®1Z W D11 HG P LQGVHWP D HQIDIH IQ
| LHT XHQWFRP SDUVRQ Z IW WHUSHHY XMIQJ RWHWY DFKIHYHP HQW DV D
P HDVXUHRI WHURZ QZ RUM 7KH P D\ |HHOMUHDWQHG E\ WH VXFRHW
Rl RIHY GDGIQI VR IHHIQIVRI LQDGHTXDR RUMDERX\A

1 RZ \ RX DUH SLIREDE® FBDUHUDERXWZ KDWIL[ HG P LOQGVHWOQ\ RXW LV EXW
WHRIQ] 1QJ WP D\ EHVRP HWP HV FKD@IQILQI 7KHWH LV D FRXS®I R

H DP SGVRI KRZ I1[ HG P LQGVHP D\ P DQUHAIQ\ RXWK

5 HVAWIDQFH VR HI | RUN<RXW Z KR FROVMMOUD UHVMASXWQJ 1Q HIIRUA/

RUDWYP SWQJ QHZ FKD@IQIHVP D\ H KIEMMJIQVRI DI HG P lQGVHW
7KH P D\ SUH HUMMAV WDWHT XILH P Q1P DCH I RUARUZ KHUHWH. FDQ

LHO RQ WHUH MAQJ WN@ Z IMRXWOHHGIQI VR BDUD RULP SURYH

DF
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e 1 HIDVIYH VHO 7D / MMQ | RUQHI DAYH VHD VDX RUVHD @P IMQJ EHTHV
IO\ RXW VXFK DV , DP QRWP DUNHQRXJIK RU , Z (@OHYHUEH JRRG DW
WL 7KHVH WP HQW RIWIQ UH GPAD | HG P LOGVHWDQG FDQ
XQGHLP LOH\ RXW V FRQI LGHQRH DQG P RAWYDVWRQ

e )HDURI IDIOXWH <RXW Z KR H SUHW DVWRQJ IHDURI | DIXUH RUZ KR DUH
RYHU® FROFHLOHG Z WK DYRIGIQJ P DMBNHVP D\ KDYH DI HG P LOGVHW
7KH P D\ YIHZ |DIOXUH DV D UH GPARQ Rl WHUDELDAHV IDWHUWDQ DQ

RSSRUMXQW [RUGDLDIQI DQG JURZ W

e /DFNRI SHOWWWOQFH 2 EVHUYH\ RXW V UHVSRQVH VR VHVEDA\V RU
FKD@IIHV | WH TXIENO® JLYH XS RUEHRRP H GMRXWIHG Z KHQ | DRHG

Z W REMWIFBNV P D\ IQGFDW DI HG P LOGVHW3 HOAMQJ 1Q WH | DRH
Rl DGYHUMW VD NH FKDIDAMUMAF Rl DJWRZ W P LOGVHW

e SHXPIDQFH VIR VHHN KHG <RXW Z KR DUH ULHXPRQWR VHHN KHS RU
VXSSRUNWRP RWHY/P D\ EHRSHIDWQ] ILRP DI HGP LQGWHW7KH

P D\ YIHZ DWQJ IRUKHS DVDWIQRI Z HDNQHW RULQFRP SHWIQRH
DWHUWDQ D SLRDPRYH \WMS VRRZ DUGV GDLOIQ) DQG P SLRYHP HQW

04 UHFRIQ] LQJ WHMWIQVRI 11 HG P LQGVHWQ\ RXW HGXFDVRUY DQG \ RXWK
Z RINHWY/ FDQ P SGP HQWMDWAILHV VR SLRP RWM D JLRZ W P LOGVHADQG

HOFRXWDJH D EHIH 1QWH SRZ HURI HIRUNVGDWIQ) DQG UHMAHOAH

6R Z KDALY JURZ WK P LOGVHWKHY' 8 QINH DI HG P LQGVHWZ KIFK
DWXP HV WDWRXUWDIW DQG VBGIQW DUH LOQDWA DQG XQRKDQIHDE®! D

JWRZ W P LQGVHVDRNQRZ BIGJ HV WDWZ H FDQ FRQUWOXD® GDWD JWIRZ DQG
IP SURYHRYHUMP H $ JURZ W P LOGVHALY/ WH EHTH WDWRXUDEIQAHY DQG
LOWI HOFH FDQ EH GHYH®SHG WURXJK GHGIFDWRQ HIRUVDQG
SHUHYHDQAH %4 HP EWDAQJ DJIWRZ W P L.QGVHWZ H RSHQ RXUHIHV XS VR D

DG
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Z RUB Rl SRMELOAHV YIHZ LQJ FKDEBIQIHV DV RSSRUMQIMAY | RUBDURIQ) DQG
VHVEDANV DV WP SRUDUY VHVEDRNY UDWHUWDQ SHUP DQHQWDIOXUHV

7KHH DP SBVRI JIRZ W P LOGVHAEHIH V DQG EHKDYIRXUW/ 1O\ RXW WDV RX
FDQ VMMYH IRUZ W WHP DUH

e (P EWDFHRI FKD@QIHV <RXW Z W D JURZ W P .QGVHWZ HBRP H
FKDEIQIH DV RSSRUMQMAV | RUJURZ W DQG BDLQIQ) 7KH VHH
FKDEBIQI HV DV D FKDQRH VR GHYH®S QHZ WN.@ H SDQG WHUNQRZ BIGIH
DQG [P SURYH WHUDELDAHV

e  3HUAWHQFH DQG UHMAHQFH <RXW Z MK DJURZ W P LOQGVHWGHP RQVWDWM
SHUAMOPH DQG UM@HQRH LQ WH I DFH Rl VAVEDANY 7KH YIHZ [DIO(UH DVD

WP SRUDU VHVEDAN LDWHUWDQ D UH GPARQ Rl WHUDEIQAHY DQG WH
ERXQFHEDANIWRP DGYHUAW Z I UHQHZ HG GHAWMLP LODWRQ

e (I1RUADQG UHDUDIQJ RUHQVIMIRQ <RXWK Z WK D JURZ W P LQGVHW

SURUM] H H 1RUADQG GDLRIQY RYHULOQDW VBBIQARULOM@I HOFH 7KH,
EH@HYH WDWXFPHW FRP HVILRP  KDUG Z RUN DQG GHGIEDWRQ DQG WH,

DUH Z 1 VR SXWQ WH HI I ROWR DRKIHYH WHUJ RDY

e 2 SHOOHW R |HHGEDFN <RXW Z I D JURZ W P LQGVHWDLH RSHQ R
UHRHLYIQJ | HHGEDAN DQG FROWXPWYH FUMFVP - 7KH VHH IHHGEDANDVD
YDOXDE®! VRRA RUGDUQIQ] DQG P SLRYHP HQWDQG WH XVH LVWR LGHOW!\
DUHDV I RUJURZ W DQG GHYH®RSP HQW

e  QVSUDVIRQIWRP RWKHW VXFFHW 5DWHUWDQ I HHIQJ WUHDWAQHG E\
WHVXAFHWRI RWHY/ \ RX\W Z IW D JWIRZ W P LOGVHWDUH LOVSILHG E\ W
7KH VHH RWHY/ DRKIHYHP HQW DV HNIGHORH RI Z KDWY SRWE®G! Z W

HI 1 RUADQG SHOHYHDOQRH DQGWH XVHWHP DV P RWYDWRQ VR SXU/XH
WHURZ Q JRDY

DH
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7KHVH DUH D@DVSHRW Rl JURZ WK P LOGVHWKDWFDQ EH VBZ ® EXVWXUHOD
FXOYDWIG LQ HDFK DQG HYHU RQH RI XV QR RXW + RZ HYHU \ RX DVD
\ RXW Z RUINHUKDYH DQ DP D LQJ RSSRUMXQIW VR H SOILQ WLV FROFHSVWR

\ RXW \ RX Z RINZ I 8 QGHUARQGIQ) WH GlLI HIHQPH EHVE HHQ WHVH VE R

SHWSHPWYHV DQG P LOGI X@ FROVARXM® DSSOIQ) WHP P DNHVZ RQGHWY/

7KHSRZ HURI WRU VIH@QJ

' LJMBOARY WA 1V D SRZ HUXCP HGIXP WDWARP ELOHV WRU W@ Z WK
P XGAP HGID HBP HQW VXFK DVIP DIHV YIGHRV DXGIR DQG LOWADPWYH

| HDWUHV VR FRQYH QDULDWYHVIQ D FRP SHAQJ DQG HQIDILQJ Z D\ ,QWH
FROM VRl KHSLQJ \ RXW RYHUFRP HIHDUR! | DIOXUH DQG FXGAYDWA D JLRZ WK
P LQGVHWGLIMEOARY WIQJ RITHW D XQIT XH RSSRUMQW VR H SUHW DQG
H S&RUHWHUH SHUHQPHV FKDIIQIHV DQG WIXP SKV1Q D FUHDWYH DQG

P HDQQJ I XCGP DQQHU

% ARUHDWQJ GIJIMBOMRUHV \ RXW FDQ

e ([ SKHWWHUHP RURQV ' LJMIOAMRY W) SLRYIGHVD SOMRWP |RU
\ RXW VR H SIHWWHUHP RARQV WRXIKW DQG H SHUHQPHY UHDWIG \R
IHDUR! | DIOXLH 1Q D YIVXD@ FRP SHAQJ Z D\ 7KWRXIK WH XVHRI
P XGAP HGID HBP HQW WH FDQ FRQYH\ WH FRP S®{ IW Rl WHUIHHOIQIV
DQG H SHUHQFHV DA@RZ IQJ WHP R H S&UH DQG SURFHW WHU
HP RUWRQV LQ D FRQWAXRWYH P DQQHU

Dl
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5H WP HVKHLUQDUDVIYHY ' LI VBOWRY W) HOFRXUDI HV\ RXW VR
LHWDP H WHUQDUDWYHV DERXWDIOXUH DQG VHVEDANY %8 FUIDIWQ) WHU
VWRUH WILRXIK D JURZ W RUHQWG GIQV WH. FDQ KLI K@ KVWKH GMRQV
GDUHG WH UHVIOHORH GHP RQVADWG DQG WH SHWRQDQI LRZ W,
DFKIHYHG WRXJK RYHUFRP LQJ FKD@IQIHV 7KLV UH LDP 1QJ FDQ KHS
VKUWKHUP IQGVHWILRP RQHRI |HDUDQG VHD GRXEVWR RQH Rl RSWP MP

DQG HP SRZ HP HQW

o/6X LTS FRQI LGHQFH DQG UMMIHQFH ( QIDILQJ LQ WH FUHDWYH SUIRFHW R
GLIMZOARY WIAQJ FDQ ERRWX RXW V FRQILGHQRH DQG UHMAHQRH $VWH\
VHH WHUWRUHY FRP HVR @HWURXJIK P XGP HGID HOP HOW WH JDIQ
D VHQWH Rl RZ QHUKLS DQG DFFRP SOKP HQWZ KIFK FDQ ERGAMUWHU
VHO HMHP  DQG EHIH 1Q WHUDELDN VR RYHUFRP H REWIFGN DQG
DFKIHYH WHUJ RDY

&RQQHPZ VK RVKHUY ' LJIVBOARY W) SLRYIGHV D SOWRLP |RU

\ RXW VR FRQQHAWZ IW RIKHW/Z KR P D\ EHH SHUHQAQJ VP LU
FKDOBIQIHV RUMAKIJ BV % VKDUQI WHUMRURY Z W SHHY P HQURWY/
RURQIQH FRP P XQMHV WH FDQ 119G VXSSRUVYDIGDARQ DQG
HOFRXWDIHP HQWIRVWMUQJ D VHQVH Rl EHRQILQJ

* DLQ GL VDOWNLAY &UHDWQJ GLI MBOARUHY LQYROHV P DWMUQJ YDURXV
GLIMZORRY DQG WIFKQRBILHY IQFXGIQU JUWDSKIE GHMVMIQ VRIVE DUH

YIGHR HGMQJ SLRIWDP V DQG P XGP HGID SOMRWP V' 7KIRXIK WH
SIRFHW Rl WRU W@ \ RXW FDQ GHYH®RS YDXDE®! GLI IVBON.QY DWW

Z LOKHS WHP  ERWMUH SUHW WHUH SHUHQRHV |HDUY DQG RSIQIRQ
ZKIFK P D\ KHS Z IW RYHUFRP 1QJ WHUIHDUR! IDIOXUH 0 RUHRYHU GLIMVO

W@ DUH IQAHDMQI® 1P SRUBQWQ VRGD V GLIIMBXCDIH HOKDOQRQJ WH
WIFKQR®J IFDODMDR  DQG FRP SHWIQRH

DJ
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6R QRZ \ RX KDYH JRW/RP HIGHDVRI Z KDAGI MeOARY WA@Y LV DQG KRZ
EHOH LIADAWDQ EH %oXV\KRZ H DR DUH\ RX VXSSRVHG R JXIGH\ RXW \ RX
ZRWINZ W VR XVH IWR WHUP O IP XP EHOHI W

,OWRGXPIRQ VR GLI LVDOWRUD VIAGQJ

6VBUNE\ LOARGXAQJ \ RXW VR WH FROFHSVIRI GLI VBOARU @RI DQG W
SRWIQUWDA RUVHD H SUWRQ DQG SHWVRQDQILRZ W 3LRYIGHH DP SBVRI
GLIMBOARUHY FUHDWG E\ RWHY WIDVWKRZ FDVHWHP HV Rl UHMTHQAH
RYHUFRP 1QJ FKDE@QIHV DQG HP ELDAQU | DIOXUH DV D GDUQIQ] RSSRUMQIW
' LIMBOARUHY FUHDWG E\ RIHWY/ P LJKWGHSLIPWQGIYIGXDY RYHUFRP 1QJ
DGYHUMW VXK DV D WXGHQAQDYLI DAQJ DFDGHP L VHVEDRNV VR DFKIHYH
VXAPHW RUD SURIHVWIRQDA DAQJ FDUHHURKDEBIQIHY EH RWH 1 LQGIQ]

IXO® HQAIQ D QHZ YHQMWH 7KHVH WRUHV RIWIQ KLIKQ KWP RP HOQWRI

UIHMIHORH DQG JWIRZ W WKRZ FDMQJ KRZ VHVWEDANV DQG | DIXUHV FDQ
XOP DO GDG R YDXDE®I BMVRQV DQG SHWRQDAGHYHBRSP HOW

6VRU WAIDQJ Z RUNVKRSV

2 LI DQJ HWRY W) Z RIWKRSV Z KHIH \ RXW FDQ GDUD DERXVWKH

HOP HQW Rl VIR W) VXK DV SBWGHYHRSP HQWFKDUDRMUEXLGQJ
DQG QDUDWYH VIAKPMUH * XIGHWHP WURXIK ELDIQWRIP 1Q) VMMMRQV R
LGHQAN  SHWRQDOWRUHY RUH, SHUHQAHY UHDWG VR | HDUR! | DLOXUH WDVIAKH
Z DQWR H SERUH WILRXIK GLIMZOARY W)

' LJWVDOVRROY WDLQLQJ

2 [1HUMDIQIQ) VAWMRQV RQ GLIVBORRY DQG VRIVE DIH FRP P RQD XVHG IRU
GLIMIOARY W@ VXFK DV JWDSKIE GHVIQ VRIVE DUH YIGHR HGMOQY
SWRIWDP V DQG P XGP HGID SOMRWP V 3URYIGH KDQGV RQ JXIGDQFH DQG
MVRUD® VR KHS \ RXW | DP L@DU] HWHP VHOHV Z W WHVH VRREY DQG
XQBDWK WHUFHDWW <RX FDQ SDUDHWKS Z IWK GLI VXD WNGBIG \ RXWK
RUDQL} DARQV VR SLRYIGH VXK WDIQIQJ |RUWH\ RXW \ RX Z RINZ IW RU

DK
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H S&UH I XQPARQDDAHV Rl FRP P RQ VRIVE DUHV\ RXUHD 7R WBUVZ H

UHRP P HQG &DQYDFRP VD YHUY HDV VRRA RUJWDSKIE GHMIQ Z KHH

\ RXW FRX@ HDV® FUHDWM GLIVBCSRWMLY YIGHRV \MENHLYY DQG RWHLY + HUH
D XVH XAQQARGXARY YIGHR [QWR P DIQ &DQYD | XQPARQDDAHY

+DYH P IOXWAV' . @P DNH\ RX DGHMIQHU _ &DQYD IRUYHIIQQHY 6P DD

XMOHW

5 H GIPVIRQ

* UHDWRRE RQ FRP SGMQJ 0 RGX®! 1 RZ KHUHDUHVWRP H TXHVRQVIRU\ RX
VR WION DERXW7KH DUH P HDQWIR KHS \ RX WIQN GHHS® DERXWZ KDW RX
KDYH GDUOHG DQG KRZ \ RX FDQ XVH IMZ KHQ Z RINQJ Z W\ RXW <RX FDQ
Z UW\ RXUDQVZ HW RQ D SIHFH RI SDSHU

e +RZ FDQ\ RX LOMJIUDW WH FRQFHSVRI UH LDP 1QJ LR\ RXULQWMUDPARQV
Z M\ RXW VR SLRP R D SRWYH RXVRRN DQG UHMTHQAH 1O WH IDFH R
FKD@IQIHV' + RZ FDQ\ RX LQWI DM SRVMYH P LQGVHWQR \ RXURZ Q
aH'

e SHOPARQ\ RXURZ QP LQGVHVWMQGHOAHY $UHWHUH DUHDV Z KHUH\ RX
WIQG VR BDQ P RUHVRZ DUGVD 1] HG P IQGVHW + RZ FDQ\ RX FRQVARX\O®
FXGOWDW D JURZ W P LQGVHWOQ WRVH DUHDV!

e KDWMDMILHVFDQ\ RX IP SGP HQWR LHARIQ] HWIQVRI 11 HG
P LOGVHWIQ WH\ RXW \ RX Z RINZ IM DQG KRZ FDQ\ RX VXSSRUNIMHP 1Q
VKUWQJ VRZ DUV D JURZ W RUHQMG SHU/SHPRYH' &DQ\ RX XVHVRP HRI
WH VDWW LHV\ RX FDP H XS Z IW I RU\ RXW LQ\ RXUHD DV Z HD

EB
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e +RZ FDQ\ RX GIYHIDIH GLIMIOARY WA DV D VRROR KHS \ RXW
H SUHWWHUH SHUHQRHV Z W IHDUR! I DIOXUH UH WDP H WHUQDULDWYHY
DQG FXGRYDW D JURZ W P LQGVHW

e ,QZKDWZ D\ VFDQ\ RX | DAQMWM Z RINVKRSY DQG WDIQQJ VWMRQVRQ
GLIMBOARUY WA VR HP SRZ HU\ RXW VR GHYHRS WHUGLI VBOWN.@Y DQG

XVH WRU W@ DVD P HDQVRI SHWRQDH SIMWMRQ DQG JWRZ W + RZ
FDQ\ RX HQKDQFH\ RXURZ Q GLJMEON.@Y 1Q UHDMRQ VR GLI VBO

VRU W@

6RXUFHV Rl $ GGIMRQDO, QI RWP DVIRQ

$V\ RX NQORZ E\ QRZ IRUVXIH GDUIQJ 1V D QHYHUHQGIQ MRXLOH DOG
WHUH LVDZ D\ VP RIHVR H SRUH %HERZ DUH QN VR [OMUIHVAQD YIGHRV DQG

DUAFGN WDV RX FDQ H SRUH L \ RX Z DQWIR NQRZ P RUH DERXWH LDP 1QJ

WH SHY/SHPWYH DQG FXGRYDWQJ JURZ W P LOGVHWKQGHUDGFRQGMRQY
+DSS\ GDWQ]

$*52: 7+ 0 IQGWHWVY D) . (' 0 IQGVHW W 0 HOVBOH HDIK

/KH3RZHURI D* IRZW 0 1QGWHW_6XUEKL6DEKGHY _

/(" [0 DQASDE QYHUMW-DISXU

7KH SRZ HURI GLIMBOARY W@R) _ (P 1O %DIaD _7(" [ 6RGEXV 6FKRRO

<RXUSRZ HUXOFKDQIHDE®I P LOGWHW 6\WWQI RUG 5SHSRUNV

3RVWYH WIONQJ 5 HGXPH VWHW E\ HIP 1ODWQ) QHIDWYH VHO \BOI 0 D\R
S@IF

* IRZW 0 1OGWHW_ 7HDRKIQJ  / HDUWQIQ] / DE P IMWHGX

EC
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4 &)0' 9d510!. 4)7/ 2(5a
1/ W 1740%

$ EVWAUDFW

7KLV P RGX®! HQFRXUDI HV FUHDWYH DQG DUMAME DSSURDFKHV VR SLREGP
VROIQU , WHQKDQPHV YLVXDODQG QDULDWYH VWRY WU FDSDELMAHV DQG
SWRP RV SWRIIFHQR 1Q GLIIVZORRY | RUGLI VEOWRY WU DQG FRP IF
GHMIQP HWRGV

$LP
7R IXIGH SDUAASDQW 1Q FLHDWQJ WHURZ Q FRP LIF VWMSV WDWOQN\AMOW

SHU/RQDAH SHUHOAHV Z W | DIXUH

6FRSH
&UHDWYIW DQG $ UMME H SUAWIRQ 6VRU W@ DQG &RP IF' HJQ
' LJMIO MDA

2 EMFVIYHV

3 DUAALSDQW Z L@HQKDQFH WHUFUHDAYIW DQG DUMME H SUHWIRQ E\
FUHDWQJ SHU/RQDOFRP LE VSV

ED
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6VUXFVXUH

0 RGX® 2 YHUYLHZ
$ VXP P DU IQAMRGXHQI WH \RSIFV R EH FRYHUHG LQ WLV P RGX®!

, QURGXFVIRQ VR FRP [IF WALS FUHDVIRQ
" VMEXWWH EDMEVRI HHDWQJ D FRP LIEVWMS

) RWAUQJI &UHDVIYIW DQG $ UMM ( [ SLHWIRQ
([ SRUIHKRZ RFUHDWQJ FRP LFV FDQ | RAWMUFUHDWYIW DQG DUAME H SUHWIRQ

7KH$UARI 6VRU VWAQQJ DQG &RP LF' HWLIQ
' IVAXW WH SUQAS®VRI VRUY WA LQ FRP LBV

" HYH&RSLQJ ' LUMVIDQ IMALDR 6N
" VEXW YDURXY GJ MORREY XVHG | RURUHDW FRP IRV

6RXUAH 0 F&@®XG 6

6RXUAH 0 R&®XG 6

EE
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6XJJHWIHG 5 HVRXUFHV

0 FR®XG 6 8 QGHUARQGEQI &RP LEV
7KH , QNME®! $ UN+ DUSHBHUHQQIDO

(MOHU : &RP IFV DQG 6HTXHWDCS UV
3UQASEN DQG 3WDPWEHVILRP WH/ HIHQGDUY &DURRQMV: © 1RURQ &R

0 RGX®1' HVFUSVRQ

: HORP HWR WH P RGX®! &UDIWQJ 3HWRQDOVUXP SKV $ &RP IE-RXUWDH 1 RZ
WDWZ HKDYH Z RUNHG RQ RXUP LQGVHWDQG QR ®QIHUMHH | DIXUH DVD [ HDU
EXVDVDQ RSSRUMQW GMYVXUD VR RXUFUHDWYHMGH 7KLV P RGX®IDIP V\R
H S&UH WH .OMIVHPRQ EHVE HHQ FUHDWOQJ FRP IE VIMSV DQG SHUWVRQDO

UH GPARQ DQG XWIJ LQJ FUHDWYH DQG DUMME DSSURDAKHVVR SLREGP  \ROIQY
: HZ I@RFXVRQ XQGHUAMQGIQ) KRZ FRP LIE FUHDWRQ FDQ VHUYH DVDVRRARU
LOGLYIGXD® VR UH BPWRQ SHIRQDCH, SHUHQFHY DQG DSS® IQQRYDWH
VROMRQV R FKD@IQIHV

. K\ &RP LFV'

&RP IFVDUHD G QDP LEP HEXP WDWADQ HQIDUH DQG FRP P XQIEDW Z WK

\ RXQJ P LQGV 7KH FRP ELQH YIVXDIDUADQG WRU W@RJ VR FUHDWM UHDVEE®
QDUDWYHY WDWHVRQDW Z WK DGROMAHQWV 7KURXIK WH DUARI FRP [F GHWVIQ
DQG GLJMIOARY WA MY SRWE®! VR J DIQ WH VN.QY DQG NQRZ BIGIH
QHHGHG VR FRQQHAWZ WK DQG HP SRZ HU\ RXQJ SHRS®! 7KLY VHPARQ Z L@

H S®UHWH IXQGDP HQBYRI FRP [F VWIS FUHDARQ DQG IW SRIWMQADA RU
SHUWRQDOH GPARQ DQG SLREGP  VROLQJ

EF
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(P SRZ HUDQG 6WHQIVKHQ

7KLV VHPARQ DIP VVR EUQJ KLIK TXDON HGXFOMWRQDOFRQMQUWLERUHG R \WH

QHHGV DQG H SHAIMRQVRI D\ RXW. Z RUNHU 9 VXDOWRU WA 1V HVMHQWDO

| RUMAHQIWHQIQ) WH DGROMAHQOW NH\ FRP SHWIQAHV DQG | XQGDP HQWO
W@

( 1 HAYH 6 WDWAJ LHV

. HZ I@BURIGH SIDRAFDOMDWMI IHV VR I XIGH\ RXQJ SHRS®! LQ FRSLQJI Z IW
QHIDWYH VHD SHUFHSMRQV DQG @P MWJ VHD EHIHV 7KLV P RGX®GIV GDLICQY
REMPWYH LV DERXWMH VRRO' VR KHS \ RXQJ SHRSGI RYHUFRP H WHUIHDUW/RI

| DIOXUH DQG XQBAN WHUI X@SRWQWDO

2 XVFRP H

$IWUILOWKIQI WLV P RGX®! \ RX Z IQEH DE®I R [P SGP HOMIHV FKD@IQIHV
DQG | DAQMWM RYHUARP 1QJ WH IHDURI IDIXUH DP RQJ \ RXQJ SHRS®! 7KHWH
QHZ IRXQG WA@Y Z [OFHRQWIEXW VR WHUSDW Rl VXHHW DQG KDSSIOHW

EG
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10 146
, QWRGXPIRQ VR FRP LIF WALS FLHDWIRQ

$ FRP LIE\WMIS LV D FRGPARQ RI FDURRQV Z W W] WQ EDARRQV DQG FDSWRQV
JURXSHG LQ UHDWG SDOHY VR WI@D WRUY RURI I HUD QMBI KXP RXU &RP LF
AMSV DUH [ LHT XHQWD VHUDDHG 7KHVH Z HH WSLED@ SXEQKHG IQ

QHZ VSDSHW/DQG P DID] IOHVGXUQI WH W DQG HDUD  \WMFHQWUHV

&RP [F VWSV KRRN YIHZ HU/ Z I WHULOW@I HQWHP RARQDOTXILN

VWRU @HV1Q HDFK EUH VS &KDUDRMUY IQ D FRP LF \WMS FDQ W@D Z KRB
VRU Z MK MWD THZ Z RUBVIQHYHU 1DP H 7KH FDQ FRQYH DFRP SH]
VWRU RUMARQI P HWDIH 1Q FRQAVH Z RUGV RUSDUDI LDSKY

, QGLYIGXD® DUH HOFRX DI HG VR H SGRUH WHUIP DILODWRQ H SHUP HQWZ WK
YIVXDOAMRUY W) WIFKQITXHV DQG GHYHERS WHUX QLT XH DUAME AV
WURXJK FRP IE FLHDARQ &RP LIEV FRP EIQDARQRI [P DIHV DQG W] WD@BRZ V
GDUHY/ VR FRQYH\ FRP S®f LGHDV DQG HP RWRQVLQ D YIVXD@® HQIDILQJ
IRUP DWSLRYIGIQI WHP Z IMK D YHU/DWBI P HGIXP 1RUVHD H SUHWIRQ
$GEMRQD® WH FRAERWWYH QDMUH RI FRP LF FUHDWRQ | RWMUY/ DQ

HOYILRQP HOARI H SBUDWRQ DQG GVFRYHY  Z KHUH GDUDHY FDQ H FKDQIH
IGHDV UHAHLYH | HHGEDAN DQG UH LOH WHUDUAAME WN.@Y

EH
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7/KHEDVFVRI FUIHDWWQJ D FRP LF WALS

3HRS®! RYH WRUHV DOG YIVXDY DQG EWIKWAREXL/ IMIVIQ KXP DQ QDWILH

WDWZ HHQR EHQI HOMUBIOHG 7KDAYWH UHDVRQ Z K\ FRP LFVDUH
Z IGHVSUHDG 7KH DGYDQRHRI FRP LIE VSV LV WDWIMH. FDQ HGXFDWM DQG

HOWURIQ VP XGEQHRXMD 7KH MP S@\ DQG H SOIQ FRP SG \RSIEV
WURXJIK YIVXDY DQG VP S® GIDRIXH &RP LF WS FUHDWRQ SLRYIGHV D
XQTXHZ D\ 1RUIQGIVIGXD® VR UH BPAGHHS® RQ WHUSHWRQDCH SHUHQRHV
$VAHDWRWY GHYHRS FKDLDAMLYY SGWIDHY DQG GIDRIXH WH. LOHYMVIE®D
GUDZ IWRP WHURZ Q @/HV 1QIXVIQJ WHURHDWRQV Z WK HBP HQW Rl WHU
WRXIKW HP RARQV DQG P HP RUHV

&UHDWQJ D FRP LIE VIS KDV IW SLRFHW 1Q WY SDUVZ HZ LGH SOIQM] VAMSV
1O GHYHBRSIQI DFRP [F\WMS

6WS

" HYH®RS VKH &RP L ,GHD
(YHU FRP LF WS QHHGV D WRU
&ROVUGHUD EHIIQQIQ) P IGG®I DQG
HQG IRUWUHH I LDP HV %4 DIQWRUP
LGHDV | RURKDUDRMLY VHWIQJ'V

H SUAWRQV DQG GIDRIXH ( QUXH
HDFK SDUARI WH VWRU KDV DRARQ

DIP 1QJ |RUD VWRQJ HQGIQJ Z W D
P HP RUDE®I SXQFK@H

El
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6VIAS

6NHVWK VIKH 7KUHH ) LDP HV

* WDE D SIHFHRI SOIQ SDSHU
DQG GUDZ WIUHH HT XDOM] HG

ILDP HV XMIQJ D SHQAMDQG
K®U &RQUGHUP DINQJ Z KHH
VSHHK EXEEGNVZ QYR ) RU

H WD VSDRH P DNHWH [ LDP HV
\E IFH DVEL) DVIQUWD® GHMLHG

6VIAS
8 VH ¥OMF 6KDSHV | RU

" LWDZ LIQJ

* IDE D SIHFHRI SOIQ SDSHU
DQG GLDZ WUHH HTXDOM] HG
ILDP HV XMQJ D SHOAMDQG

WXGU &ROMGHUP DINQJ Z KHWH
VSHHK EXEEGNVZ QIR ) RU

H WD VSDFH P DNHWH [ WP HV
V¥ |[FH DV EL) DVIQWD@® GHMUHG

EJ
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6VIAS

$ GG 6SHHFK DQG/ HWHUQJ
) LOIQ WH VSHHAK EXEE®N Z WK
GIDRIXH DQG GRXE®! FKHAN
VSH@Q 9DU WH GMWMUQ) M H
R LOGIFDW FKDUIDAMUYROP H
FDSVEOBMWHALY | RUVKRXWOQU

VP DIBUIRUZ KIVSHWY/

6VIAS

(QKDQFH Z VK ' HVDLO
$GG GHVIBLOR FKDUDPMLY
LOFOXGIQJ | DADCH SUHWIRQV
P RYHP HQAMRHV DQG

EDFANJ URXQG HBP HQW IRU
HDFK 1LDP H &RQMGHUDGGIQJ
VKDGRZ V RUKLIKQIKW IRU
GHSW

EK
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6VMS

, ONVKKH &RP LF

2 QFH VDWA LHG Z IWK
SHORONHWKHY WDRH
RYHUWHP Z W D | HOV
W5 SHQ (LWDVHDQ\

UHP DIQIQJ SHQAOD

P DU\ R [ LODDH WH
FRP IE VWS

) RWHUQJ &UHDVIVIW DQG $ UMME ( [ SUHWIRQ

7KH SRZ HURI FUHDWYIW KDV D VWRQU LQI OXHQPH RQ HYHU WIQJ KXP DQVGR
SUHDWHW 1V WH WIQGHQR VR JHQHUDW RUUHARI QL H IGHDVWDWP D\ EH
XVH XAQ VROIQI SIREGP V FRP P XQIFDWQJ Z WK RWHLY DQG HQMUIBLQLQJ
RXUHOYHV DQG RWHW/ + XP DQVDUH P RAWYDWG VR XVH FUHDWW VR H SUHW
WHUIGHDV DQG YDOXHV

&RP IFV DUV KDYH DQ DP D] LQJ 1P DILODWRQ WDABW WHP  WDYHOMURXJIK
WH XQLYHUH RQ DQ DGYHQMUH WHQ FUHDWA DQRWHURQH D@RI WLV NRXUOH
QMWD IHZ SDIHV  &UHDWYH DQG DUMME DSSURDAKHV IQ FRP IFVRITHU
LOQRYDWYH VROWRQV VR YDURXV FKD@IQIHV E\ HOFRXWDIIQJ LQGLYIGXDY R
WION RXWIGH WH ER] DQG H S&UH XQFRQYHOUWRQDAGHDV 7KRXJIK FRP LFV
FUHDWRQ LQGLYIGXDA FDQ VXSSRUNMHULP DI LODWRQ DQG DUAAE VN.QY DQG
DGGLHW SLREGP VIWRP QHZ DQIGN 7KH YIVXDOQDWILH RI FRP [V DA@RZ V
FUHDVRW/ VR LHSUAVHQWFRP SB[ FRQFHSWIQ DMP SMIHG DQG HQIDILQY

P DQQHU P DNQU IMHDMHUVR FRQPHSWWD} H DQG FRP P XQUIFDW SRWQWDO
VROMRQV

FB
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* HQHUDVIQJ LGHDV

&UHDAQJ RUJHQHIDWQJ LGHDV 1V QDWLDOWH ELDIQ @\NHV VR FUHDWM

* HOHUDAQJ IGHDVFRP HVILRP  DRAYDAQ) FRQOHPMG LGHDV DQG | LQGIQU
FRQOHPMRQV EHVE HHQ LDQGRP IGHDV P DNIQJ IMSRWIE®! | RUSHRS®! \R
WION FUHDWYHO  7KH EWDIQV FDSDAW | RUGLYHU HQWIKIONIQI DQG FUHDWQJ

QHZ FRQOHPWRQV EHVE HHQ GIVSDUDWM LGHDV 1V @ONHG VR FLHDWYW DOG
FUHDWYH WRXJ KWSLRFHWHV

' LDZ LQJ DQG FUHDVIYLW

' UDZ LQJ KHEVVR UHGXFH VWHW DQG KDVFD® 1QJ HIHFW ' WDZ QU LOPUHDVHY
FUHDAW DQG VD JUHDWZ D\ Rl H SUHWIRQ IRU\ RXQU SHRS®! ,Q WLV VHOWH
P DNQJ FRP [F VWISV D@Z V\ RXQI ELDIQV\R H SUIHWWHP VHOHV | UHHO
WURXJIK FKDUDPMLY [P DIHV DQG GHMIQV Z KIEK | RAMY FUHDWYW

SUQFLSGIV RI WRU V@I LQ FRP LFV

2 QHRI WHP RWHWHWDCSDUV RI AUHDWQJ D FRP IF VS IV AWRY WAL
$VSDUARI OMDXH FRP LIFVUIHO RQ SRZ HUXOAMRUHY WDWHVRQDW Z I

UHDGHWY 7KH WRUHV WDWGEUYH SHRS®! VR VSHQG WP H UHDGIQJ FRP [FVDUH
RIWIQ FKDUDRMUGUYHQ Z W H AMQJ DQG UFK SGWE MV ( 11HPRYH

VIRU WIaRJ IVNH VR HQIDILQ) UHDGHWY DQG FRQYH [QJ P HWWDIHVH I HAAYHO
&RP [FVIHO RQ FBDUMRY WA WRKQTXHVVR FRP P XQIEDW LGHDV DQG
HYRNH HP RARQDOHVSRQVHVILRP UHDGHWY

e 7R XQGHUIMIQG Z KDWiKH DXWRUKDVWR VD VR UHDGHY/
e 7R P DNHUHDGHW FDUH HORXIK VR WH VBN Z IW WH FRP LEV WOMH HQG

FC



&WIWQI 3HWRQDO7UXP SKV $ &RP LF -RXUOH

© W WH I LDANAMS  DXWRUY QHHG VR XQGHUMBQG KRZ VR FRP P XQIFEDWM
FODUD &@UW FDQ EH FUHDMG E\ XQGHUARQGIQ) WH DXWRUV DIP V1Q WH
WRU : KDWYWHP DIQP HWDIHRUWHP H\ RX Z DQWR FRQYH " 7KH
VHARQG VWS 1V AHDAQJ D FBDUMAKPXUH $ JRRG WRU KDV D EHIIQQIQ) D
P LGG®! DQG DQHQG &RP LFV FDQ KDYH WIQMRQ VXVSHQVH RUVXLBUWH LQ
WHUWRUHY WURXJIK GLLI HHQWMAKQITXHV 7KH X®I LY KRZ HYHU VR \KRZ
DQG GRQVWMD 7KDWP HDQV WDWFRP LFV VKRX@ IQFOXGH YIVIG GHVBLY
VXSSRUMG E\ GID®JXH WDWZ LGEUQ] WH \WRU VR @ H

7R P RWYDW UHDGHY/ VR WAAN Z I WHWRU - ALY HAWHWDOR VHWRUZ KRP
WHRRP IFWMS P HDQW6SHALLE JURXSV RI SHRS®! SUH HUGL I HHOWAN/GBNV RI
ZRWN 2 OFH IRFXMQJ RQ D SDUAFXOUDXGHQFH WH DXWRUWHW \WH WL HW
JWRXS

" LJMDO/RRY | RUFUHDVIL FRP LRV

0 DQ SHRS®IZ IRQI® DWXP HWDVWR FUHDW FRP LEV WH QHHG R P DWMU
WH DUAR SDIQWQJ RUGLDZ LQJ 71P HV KDYH FKDQIHG DQG FXUHQWD WDQ\V
VR RQEOH DSSV RUVRIVE DUH MY SRME®I VR FUHDW FRP IEVIURP D

FRP SXWIURUP REL®I GHYLIFH Z IMWRXWIKH DELOV VR GLDZ

) RURQEOH FRP LF FUHDARQ WHUH LV WH SRWELDV VR XVH $ GREH , GX\VADVRU
$GREH , @GVWDVRULY D YHRRUJ WDSKIEV HGMRUDQG GHMIQ SIRIWDP WD
SDIG VRIVE DUH IRUGHWIQIQI DQG GUDZ IQJ 0 DAMUQJ) $GREH , @\VMWDVRU
VENHVVRP HWP H EXWMWIY Z RUM GLDZ LQJ DQG FUHDWQJ FRP LEV DFFRWGEIQ] R

\ RXUSUH HIHQRH

FD
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"'$// (IWIRP &KDW 37

S/ (WDQ$, M WMP WDWFDQ RLHDWA UHDQMF [P DIHV DQG DUNWRP D
GHVRUSWRQ 1Q QDWAWDADQIXDIH WY D EXI@ SDUARI &KDW 37 ) RURRP LV
*'$// ( VDE®IWR ALHDWM FRP IF VWSV DAFRWGIQI VR WH GHVRUSMRQ I LRP WH
SWRP SW

&RP LF ) DFVRU

&RP IF) DARU VDQ$, SLIRIWDP G-I QHG VSHALLIFD@ IRURRP IF RHDWRQ
&RP IFV) DARU Z 1O HOHIDWI WH [P DIHE\ LOVHUAQJ D SUIRP SWGHVRUELQJ
WHVHHOHV RI WH FRP IFVWMSV 7KH DXWRUFDQ SIENTWRP  VHYHWDAHRP L
VWG DQG FKDQIH WH RYHID@BRRN RI W(H FRP IF \WMS

% RUHDWQJ FRP IFV SHRS®I DUH EXIGIQ) DP HGXP |RUMRU WA@J \WDW

HOWUBLQV HGXFDWV DQG LQVSILHY WURXJIK FUHDWYIW DQG IQQRYDVMRQ
&UHDWQJ D FRP [F WS LOYROHY VIWKPMUHG WMSV [LRP LGHD GHYHRSP HQW
VR WH | LODOFRP IEVMS 8 QGHUARQGIQ) WRY W) SUQASGN LV HWHQWDO
| RUFUHDAQJ HQUIDJILQJ QDUDWYHY ,QVRGD\ VZ RUG P DNQJ FRP IFVIVP RWH
DFFHVME®! WULRXJK JHQHUIDWQJ FRP IEVMSVE\ $, i WP VXK DV&RP [F
) DARUY RUGLI MBOGLDZ 1QJ WURXJIK $GREH , @\VADWRU

FE
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5 HI HUHQFHV

KWBV ZZ7Z \RXWMEHFRRP ZDWK"Y =6\(43T6: XN

KWV 2777 SAIRTXHWIHRP RSHOMHZ EGFE G E HHE M0 FH
"ST_RUWIMW JVHKROU HEO GW \
KW8V 2777 GRP MWD RU HQ FRXUMHV WRU W@ |RURRP IFV

"H S®H DRWRQ DQG SHY/SHAWYH

KWBY 7277 WSHHAWHARP ERI WH SRZ HURI WRU WX DOG
GEMJIQ 1Q FRP |E WMSV

KWBV 777 @NHGORRP DGYIFH KRZ FDQ\ RX ADIWARP SHArYJ WRUY.
EDOORHY RHDWNW

FF



5 HMIHORH 5 HZ UWAQ 6\VRU WA 7 HRKQIT XHVIRU7UXP SK

0B).)0#% %D 4)66%0a
614; 6%.)0' %H 0)37%
&4 &71 2(

$ EVWAUDFW

7KLV P RGX®! LV GHVLI QHG VR EXLES WH DELON VR SHOMMQWD SXU/XH JRDY
GHVSIW FKDEBIQIHV DQG UHFRYHUILRP VHVEDAN ,WSLRYIGHV D VWKPXUHG
DSSURDAK R LGHQW\ DQG UHVROH FKDIBIQI HV DQG J XIGHV SDUARSDQW 1Q
VHWQJ DRKLHYDE®! VLD HW VIR FRXQWAUI HDU

$LIP
7R WDFK VWRU WA@RJ WK QLT X HV WKDWHOQK DOFH UHMTHQAH WILRXJI K GLJ IO
VWRU WX

6FRSH
3HWHYHWDORH DQG 5 HMAHORH 3LREGP VROIQJ * RDOVHWMQJ

2 ENMIPVYHV
3 DUAASDQW Z L@BDUD WRUY WATR) WIFKQLT XHV WDWHQKDQPH UHM@HOAH
DQG DSS® WHP VR FUHDW UHMTHQWQDULDWYHY

FG



5 HMIHORH 5 HZ UWAQ 6\VRU WA 7 HRKQIT XHVIRU7UXP SK

6VUXFVXUH

0 RGX® 2 YHWYLHZ
$ VXP P DU IQAMRGXHQI WH VRSIFV R EH FRYHUHG LlQ WLV P RGX®!

8 QGHUADQGLQJ 3 HUHYHUDQFH DQG 5 HVLMHQFH
" IVEXW WH FROPHSVRI SHOHYHUDQRH DOG UHMIAHORH

6VUDVIAI LHV | RU( | T HPVIYH 3LREGP  VROLQJ
([ SBRUH GLIHHMWSLREGP VROIQ] VIADWATLHV

7KH,P SRUDQFH RI * RDOVHWIL]
" VMAXWWH [P SRUMOQFH RI VHWMQJ DRKIHYDE® JRDY

' LI VDOGVIRU VIHA@AQJ
WWMSV DSSWRDHK

6XJ I HWIHG 5 HVRXUFHV

$QDO] HDWEZ RIWIWRP 0 RO $ VFRGPWR) WDWGHSIPAHMIHORH DQG X\H
0 [EIRVRIWGZ D\ |RUSUHVHODMRQ

TKHXWHRI P HMSKRU/ DQG WRUY W@ WK QLT XHV VR QXUAMH UHMIHOQRH 1O
HKKIGBHQ DSDRU

ODWQ $6 2 EWGRYIE - &RP SHWIQFH DQG 5 HVQHQAH 1O
' HYHBSP HOW$QQDYRI WH 1 HZ <RIN$FDGHP \ RI 6AHQAHV

FH



5 HMIHORH 5 HZ UWAQ 6\VRU WA 7 HRKQIT XHVIRU7UXP SK

BRXWZIEN 60 %RODQOR * $ O DWMQ $ 6 3DQMUYIEN &  <HKXGD

5 5HVIHOFH' HIQMRQV 7KHRU  DQG &KDBIQIHV , QMEVASTDY
3HWSHPAYHY ( XURSHDQ -RXUDDCRI 3Vt FKRWDXP DRI\

/DP EHUIV-  +HMBU % ' LJMVBCBVRY WA &DSWUQJ / LYHV
&UHDAQJ &RP P XQW W HG 5RXVBIGIH

0 IBU & ' LJMDCE\VRU WA $ &UHDRUV* XIGH VR , QWALDPAYH
( QMUBIQP HQWS RXVBIGIH

0 RGX®1' HVFUSVIRQ

$1WIUZ H XQGHUAMBQG KRZ FUHDWQJ FRP LEV FDQ VHUYH DV D\RRARU
LOGIVIGXDA VR UH BPARQ SHYRQDAH SHUHQRHV DOG 11QG LOQRYDWYH
VROMRQV VR FKD@IQIHVZ H QRZ Z DQWR | RFXV RQ DQRWHULP SRUBQMWRSLE

7KV P RGX®GIH SRUHY WH LOMIARQOHAMG TXDOAHV Rl UMMITHORH DQG

SHIHYHDORH Z KIKK HP SRZ HUIQGYNGXDAY' W RYHURRP H FKD@IQJ HV DQG
DRKIHYH WHUJ RDY H I HARYHD 5 HMOHORH LY GH LOHG DV D WQDWHUWDQ D

TXDON HQFRP SDWIQJ WH DELON VR UHERXQG ILIRP DGYHUAW VXSSRUAQ]
LOGLYIGXD® Z I WH VIAHQI W VR QDYLI DW @HV XQFHWBAIOWAY DGDSVIR
FKDQIH DQGJWRZ ILRP GLLIEEXGMHV 2 QWH RWHUKDQG SHUHYHUDQRH
LOVADMY WH GHWLP LODWRQ VR SHIMMQ | DAQI REWEFBN VXSSRUAMYJ
LOGLYIGXDO VR P DIQUIQ | REXV DQG GUYH VRZ DLGV VXFRHW GHVSIW FKDEBIQI HV

7KHP RGX®IEHIIQVE\ IQARGXAQ] WH SIREGP VROIQ! VWDWILHV DQ

HWHOWDODVSHPARI UHM@HORH DQG SHUHYHLDQAH 3WREGP  VROIQJ WN.@ DLH
FUXADA RUJRDOVHMQI VHMQJ XS IQGLYIGXDY VR LGHQM\ EDUIHY GHYHBRS
WDWUJ IHV DQG DGDSVWIR FKDQILQI ALFXP \WQRHV

FI



5 HMIHORH 5 HZ UWAQ 6\VRU WA 7 HRKQIT XHVIRU7UXP SK

* RDOVHWQ LV H SGRUHG DV D FUWIDOFRP SROHQWRI UHVI@HQAH DQG
SHUHYHDQRH 1RFXMQI RQ VHWQJ 60 $57 JRDY 6SHALLE 0 HDVXUDE®
$FKIHYDE®! 5HBIYDQWDQG 71P H ERQG

7KH P RGX®! DOR KLIKQ KW WH LRGI Rl VWRUY WA 1Q FXGRYDWQ) UHMIHQAH

DQG SHWHYHWDORH 7KURXJIK WH VHYHQ MSVRI GLI MBOARY W@ E\ -RH
/ DP EHUWIMY SRWEGH VR GMVARYHUKRZ \WRU WAQJ FDQ HOKDQFH HP RARQDO

UHMIHOAH

10 146

5 HVLOHQFH DQG 3 HUHYHUDQFH

5 HMIHOQAH DQG SHIHYHWDOQRH DLUH RXHDOW@Q WDVWHP SRZ HULQGLYIGXDAY R
RYHURRP H DGYHUAW DQG DRKIHYH WHUJRDY' 5 HMIHOAH VSHALLIFD@
HP RARQDAHMTHOAH HQDE®V IQGYIGXDAY VR ERXQFH EDANTURP VHVEDHNV

DQG DEDSWR FKDQIH 3 HUWHYHIDQRH RQ WH RWHUKDQG GUYHV [QGIVIGXDY
VR SHUAMAIQ WH | DFH Rl REVWFGN 9RW VN.QY DLH LOMI LDOR SUREGP

VROLQJ IXIGIQI LOGIYIGXDY WILRXJI K. FKDEBIQI HV H T HARYHD

SWREGIP VRA1QJ WUDVIAI LHV
SWREGP VROLQJ IVDWMWI\ GUYHQ SLIRFHW WDVEXL@V Z RUNDE®!

VROMRQV VR JHAEH RQG FKD@IQIHVE\ DQDOMQI WHP  DQG DSSOLQ]
UHDVRQ P DIIODWRQ DQGWDP Z RWN

FJ



5 HMIHORH 5 HZ UWAQ 6\VRU WA 7 HRKQIT XHVIRU7UXP SK

7KHSWREGIP VROLQJ WUDWAJ\ KDV WHSV

' HIQIQ) WH SWREGP  6\BUAQJ E\ FODUD GH LQIQI WH M/XH DAKDQG

Z KHQ VROLQJ DQMWXH MY/ [P SRUBQWR GHLOH Z KR LV IQYROHG Z KDW
WH LRRWFDXVH LV Z KHUH DQG Z KHQ IMRAFXULHG DQG Z K\ W/ IP SDPWQJ
ZRIN®ZV

UDIOMRLP 1QJ SRWEGI VROMRQV : W D FBDUSWIREGP WAWP HOW

EWQWRLP 1QJ DVP DQ\ SRWQUWDORAWRQV DV SRWE®! Z IWRXW
RYHLDQDOMQI WHP  Z IGKHS VR VROH WH SUREGP

&ROVGHUQI D@ RXUDOMUODWYHY ( YDXDWQJ HDFK SRIMQUWDO/RMRQ
LOFOXGIQJ UHBIYDOWGHVIILEY VXK DV FRW SURFHWHY WP HILDP HV DQG
LOYROHG SDUAV LV WH WILG VMS LQWH SLIREGP  VROIQ) SLRFHW

6HWQJ DVROMRQ 1 DURZ 1QJ GRZ Q WH FKRIEHV DQG GHAGIQJ RQ WH
EHVFRXUMH Rl DPARQ 6HHNQJ LOSXWIRP  UHBIYDOWAWENHKRGHLY 1L
QHFHWDU  VDQ P SRUBQWFRP SROHQARI WLV SURFHW

7DNQJ DAMRQ ,P SOP HOWQJ WH FKRVHQ VROMRQ WDRNIQJ SURIUHW
WURXJI KRXWIAH SURFHW DQG XMQJ XH WDRNHUY VR DQDOWH

XOQH SHAMG FKDBIQIHY DUH SDUARI VBNIQJ DRPARQ

( YDOXDWQJ WH RXWWRP H $I\WULP SOP HQAQJ WH VROWRQ DQDOVH LW
HITHPAYHOHW E\ FROMGHUQJ | DRRWY VXK DV Z KHWHUWH SUIREGP Z DV
VROHG Z IMKIQ WH H SHAMG WP HILDP H UHVRXUPAH XVDIH GMRQV

GDLOHG FRP P XQIFDWRQ EUHDNGRZ QV' DQG WH SRWMQWDOHHG |IRU

SRR RURW DQIVDMRQDARKDQI HV R SUHYHQW XWUH RARXUHOAHY Z LIQEH
WH OVWAMS

FK



5 HMIHORH 5 HZ UWAQ 6\VRU WA 7 HRKQIT XHVIRU7UXP SK

* RDOVHWILQJ

* RDOMHWMQI UH HY/ VR WH DELDV Rl D SHVRQWR FRP P IMIMRXIKW

HP RARQV DQG EHKDYIRXW/ VIRZ DUEY DMAQIQJ D JRDO* RDGBHWIQJ 1V DERXW
VHMQJ 60 $57 JRDY  RQHVWIDWDH VSHALLE P HDVXUDE®! DMBLODE®!
LHBYDQWDQGWP H ERXQG  GHILQIQI WRVH P HDVXUHV Z L@SLRYIGH D FBDU
LRDGP DS Rl KRZ VR JHWIMH GHVILHG RXWRP H

60 $57*2%/6

60 $57 IVDQDRRQ P XVHG WR JXIGH WH JRDOMHMOJ SLIRFHW 7R P DN\H
VXUH JRDYY DLH FeDUDQG LHDRKDE®! HDFK RQH VKRX@ EH

6SHALLE VP SGI VHOME®! I QULLEDQW

0 HDVXLDE®! P HDQIQJ I XOP RWYDWQJ

$FKIHYDE®! DIUHHG DWRIQDE®!

5 HAYDQWUHDVRQDE®! UHDOME UMVRXUAHG  UHVXOV EDVHG

71P HERXQG WP H EDVHG WP H @ WG WP H FRWMP WG WP HO WP H
VHOVWYH



5 HMIHORH 5 HZ UWAQ 6\VRU WA 7 HRKQIT XHVIRU7UXP SK

60 $57 &UVHUD

6 _ 6SHFULF
. KDWZ L@ RX DFKIHYH' : KDWZ L@ RX GR"

0 0 HDVXDE®
© KDWGDVD Z L@ RX XVH VR GHAGH Z KHWHU\ RX YH P HWiAH JRDO

$ _ $FKIHYDE®
$UH\ RX VXIH\ RX FDQ GRWLY' ' R\ RX KDYH WH WJ KVWN@Y DQG UHVRXUAH V'

5 _ 5H®IYDQW
' RHVWH JRDOD@Q Z W WRVH RI \ RXUWDP RURWDQ DMRQ' + RZ Z L@MH
UHVXO\P DWHAU

7 _7IP HERXQG
: KDWY WH GHDGIQH | RUDAFRP SOKIQJ WH JRDO

P SOP HOWQJ 60 $57 * 2 $/ 6 FDQ KHS \ RX VHWKS UHDDME JRDY

* RDOVHWMQJ VRIHWHUZ IW SLREGP VROLQJ IV D VN@MDWFUHDMV D
FRQFUHW SDW VR URVMBORH

5 HVMVQRH LV DQ DELON WDWKHSY ERXQRH EDANTURP VHVEEDANV
HWHQWDAQ DUMME NRXUOH DQG FRP IE GHMJQ



5 HMIHORH 5 HZ UWAQ 6\VRU WA 7 HRKQIT XHVIRU7UXP SK

BVRU. VIHAQJ DQG 5 HVLOHQFH

) RWP 1QJ VRADAHDMROQWKILSY DQG FRQOHAW Z I SHRS®! YID VWKDUHG

H SHUHQAHY HOKDQRHV SV FKR®J IFDOHVIHORH HYHQ LL Z H GRQWAQRZ
WHP Z HD

6XFK FRQQHPWRQV FDQ EH FLHDWIG WILRXJ K YIVXDY DQG GNQI WH WRUHY
ZIW WHP 7KHEHWZ D\ |RUSHRS®! VR GHYHRS HP RWRQDOHVAHORH LV \R
HQIDIHZ W WH FROOHPMRQY  RUHV  [QWHUP LQGV IDWHUWDQ

GHSHQGIQ RQ MWWRQH VB! RUYLHZ IQJ SLREGP V DV XQUHDWG

7H@Q) WRUHVRI KDSSIOHW Z HOEHQI DQG VHD Z RUM P LIKVKHS SHRS®!
EHRP HP RUH UMVIGHQVE) QI XHQAQ! WHUSHUSHPRYH VR WRS VHHQJ
VSHALLE Gl LEXGMHV DV GLYSURSRUARQDWA® KDLP | XCFRP SDUHG VR RIKHU

H SHUHQRHV ,Q D GLLIEEXOWAXDMRQ WRUHV KHS XV P DNH QHZ FRQFOMRQV
DQG &RN | RUGLLI HIHQASDWY WDWP RYH XV IR DUG

6VRU W 1V D VRADORROMDWRWMLYY P XWWDOXQGHUAMBQGIQ) WILRXIK
VKDUHG H SHUHQRHV | DAQMAY JURXS GHAMRQ P DNIQJ DERXWSRWQUWDO
FRXUHVRI DPWRQ DQG HYHQWDED VXSSRUNV WH GHYHBRSP HOWRI UHM@HQAH

' LJMBOARY WAAQJ SIRQHHU-RH/ DP EHUAFUHDWG VHYHQ SUP DU HBP HQW
Rl GLJMIOARY WA ( QFRXUDILQI DXWRW/ VR GVFRYHUWH SRZ HURI WHU
RZQZRWGVIVWHDP RI GLIMIOAMRUY W@ % DSSOLQI WHVH VHYHQ WMSV
Rl WH WRU WAQQJ 1LDP HZ RUN' DXWRUY FDQ VHIAKH WBUAQJ) SRIQWRUWHLU
GLIMZOARY



5 HMIHORH 5 HZ UWAQ 6\VRU WA 7 HRKQIT XHVIRU7UXP SK

e 2ZQIQJ <RXU,QWIKW %UIQE\ FOUL\ Q) WH FHOADCP HADIHRI

\ RXUWRU DQG IWMIQUIFDQRH IRFXMIQI RQ Z KDWKHWRY P HDQV\R
\ RX DQG KRZ IMH ®FW\ RXULGHQWMN

e 2ZQIQJ <RXU(P RURQV ,GHOA\ WH HP RWRQDOHVRQDQFH RI \ RXU
WRU DQG FKRRVH Z KIFK HP RWRQVVR FRQYH\  UH GFWQI RQ WH | HHOQIV
H SHUHQPHG GXUQJ VWRU W@

e )1QGIQI VKHO RP HQW3IQSRIQAD SLYRBCP RP HQWQ\ RXUWRY WDW

HOFDSVX@WV LW FRUH P FMDIH FROMGHUQD W WL QLLLEDQRH DQG
SRWIQMDAP SDRARQ WH DXGLIHQRH

e B6HHIQJ <RXUBVRU 9LVXDDMH\ RXUWRU E\ GHVRUELQ] VAHOHV DQG
P RP HQWRI FKDQIH H S®RUQJ KRZ YIVXD® DQG VRXQG FDQ HOKDORH W
QDUDWYH

e +HDUQJ <RXUBVRU 8 WDVHWH UHFRUGHG YRIEH Rl WH WRU WBIUVR
FROYH DQHP RWRQDORQH FRP SGP HOMG E\ DP ELHQWRXQG DQG
P XVE VR HQUFK WH WRU W@QJ H SHUHQAH

e $WHP EQQJ <RXUBVRU 2 WIDQIVH\ RXUQDUDWYH HBP HOW LQFOXGIQJ
VAUSWMRU ERDUG DQG YIVXDY VR EUQJ \ RXUMRU VR @H FRKHLYH®

e 6KDUQJ <RXUBVRU 5H GPARQ WH HYROWRQ Rl \ RXUMRU DQG W
LOWQGHG DXGHQPH DQG SXUSRVH HQUXUQJ W IHBIYDQFH DQG
HI 1 HPAYHOHW LQ YDURXV SUHVHQMRQ FRQW W



5 HMIHORH 5 HZ UWAQ 6\VRU WA 7 HRKQIT XHVIRU7UXP SK

5 HVIQHQPH DQG SHUWHYHUDQRH DUH FUXADOT XDOAHY WDWKHS LQGLYIGXDY R
RYHUFRP H DGYHUAW DQG DFKIHYH WHUJRDY' 5 HVIGHQRH HQDE®N RQH R
ERXQFH EDFNIURP  FKDEBIQU HV DQG DGDSWWR FKDQUH Z KLB! SHWVHYHUDORH
| XH® WH GUYH VR SHOAMMGHVSIW REWFON %RW TXDDAHV DUH KHSI XAQ
SIREGP VROLQJ JXIGIQU IQGIVIGXDY WURXIK D VMADWILE SLIRFHWRI
GHIQIQI MXHV ELDIQWRLP 1QJ VROMRQV DQG VENQI GHAMYH DPARQ

) XUMKHP RUIH JRDOHMQI GUYHQE\ WH 60 $57 FUMMUD SWRYIGHV D
LRDGP DS |RUVXAFHW E\ HQUXUQJ JRDAY DUH VSHALIE P HDVXUDE®
DFKIHYDE®! LHBIYDQWDQG WP H ERXQG $GGIMRQDIM \WRUY WA VD
SRZ HUXORRA RUIRVMUQI UMMIHQAH E\ FRQOHPWQJ SHRS®! WILRXJIK
VKDUHG H| SHUHQFHV DQG LOVSIUIQI QHZ SHY/SHPWYHV



5 HMOHORH 5HZ UWHAQ 6VRU WA 7HRKQIT XHV IRU7UXP SK

5 HI HUHQFHV

KW8V

R JOQXVH WD FR XN ERJ VHYHQ WMSV WR GLI VBOMRY WK

KW8V

SDZ VZ EX HGX QFINH QI WBDM DR VHYHOHGP HOMGL] VAOWVRY B

DQVZ HYV KW

KW8V

ZZ7Z HRP P ROVWHOMP HED RU DUAFGBYN Z KDALY SHUHYHIDORH

KW8V

Z727Z DGHQP IQYFRP EGJ WHWXH P HDQIQJ Rl SHOMHYHUIDORH

KW8V

2727 QRWROQWR ERJ SIREGP VRAIQJ WMSV

KW8V

2727 P ICGRROYFARP D \ NXT SHURQDAIRDOVHM

KW8V

277 PIOGRROHRP D ZR W DN RDY
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QWL WDQM RLP DWYH P RGX®! Z HEUGIHWH Z RUG Rl FRP LE FKDUDRMLY/

Z M UHDO@ H VXFFHW RUHY HQFRXUDJLQU SDUAALSDQW VR DGRSVID SRVMYH
P LQGVHVDQG YIHZ. | DIOXUHV DV WISSIQI VRQHVVR JURZ W % FRP ELQIQJ
FRP LEV DQG GLIMEOARY WA Z HFUHDWA D G\ QDP LE GDLQIQI H SHUHQRH

$LIP
/RGDZ IOVSUDARQ IWIRP FRP IF FKDWDRMUY/ Z KR KDYH | DAFHG | DIXUHV
WURXJIK FRP IF GHMJQ

6FRSH
3RVWYH P LOGVHWT KIONQJ DQG UHLDP [QJ * URZ W DQG 3RIMYH 0 LOGVHW

2 ENMIPVIYHV

e/ HDUQ VR DGRSVD SRUMIYH P LQGVHWE\ H SRUQJ WH WRUHVRI FRP [F
FKDUDRMLY DQG UHDO@H KHURHV Z KR | DFHG | DIOXUHV

e 8 QGHUMIQG WH FROFHSVIRI JLRZ W P [QGVHWDQG Z IVPHW W DSSTFDMRQ
1Q ERW | IFARQDODQG UHDOZ RUTS VFHQDURY
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6VUXFVXUH

0 RGX®!2 YHUYIHZ
$ VXP P DU IQWRGXAQJ WH VRSIEV\R EH FRYHIHG LQ WLV P RGX®!

,QWRGXPIRQ VR FRP LF FKDLDPVIAWY Z KR KDYH | DFHG | DLOXUHV

$ GRSVIQJ D 3RVWVIYH O LOQGVHW

' DZ LQJ ,QVSLLDMRQ [ LRP &RP LF &KDUDFVIAL/

' HYH®RSLQJ D* LRZ VK 0 LQGVHW

' WMPXWKRZ WHJURZ W P LQGVHWRI FRP LE FKDUDRWLY FDQ LOVSILH

SDUASDQW VR GHYHRS WHVDP H ( P SKDV] H WDWDELDAHY DQG WYX DWRQV
DUH IP SURYDE®! Z IW H IRUADQG GDLQIC]

6XJ I HWIHG 5 HVRXUFHV

7HDHKICQJ &RP 1FV m7KH &HMAUI RU&DURRQ 6VXGHV
$IWUWH ) DO+RZ +XP SW' XP SW* R\WODRN8 S $JDIQ E\ ' DQ 6DQWW
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0 RGX®1' HVFUSVIRQ

: KDWP DNHV D VXSHKHWR D VXSHKHR" |V WKH VXIWWH FDSH \WH
JDGIHW' ,V WKH GUYHWR KHSG RWHY/' |,V IWMH VXSHSRZ HY/ WHP VHOHV'
Y DIUWR VD WDWMHUH DUH VXSHUKHIRHY DURXQG XV Z IW QROHRI WARWH
WIQIV RUEQDY SHRSG! Z WRXWH WORUWEOQDY JUW Z MWRXWIKH HIR RI

EHQJ VXSHU DQG Z MWMRXWDQ Rl WH SDUDSKHUWQDID WSIFD@ DIMMEXWG VR
P DUWNHG FUP H ILIKWAY/

: KDAP DNHV D VXSHUKHUR D VXSHUKHUR LV WH DELOW VR RYHUFRP H RQHVHD
7KH P RWWALJ QU LEDQWAAKI I B1 1Q @H LV WH VWKXI I ®I Z WK\ RXUHD  Z WK

\ RXUIOZ V Z I\ RXUWP SVBMRQV Z WK\ RXUIHDW/ RI IDIOXUH Z KDAZ L@
KDSSHQLL , 1DIO DVZ HODVVXFRHW 1L, Z1Q KRZ Z 1@ @/H XS VR WH KLIKHU
H SHAVAMRQVRI P H W I DIUVR VD WDWZ KDWAYHUSRWQWDCRQH KDV Z L@
UHP DIQ GRWP DQWDV ®QJ DV RQH GRHVQWP DNH DQ H I RUMR GHYH®S IWDQG
H SHUHQRH | DIOXUH

,QWILVP RGX®IZ HZ IOBDWQ KRZ R JURZ DQG RYHUF-RP H VHVEDANV WIRXJK
WHH DP SGVRI FRP LIF ERRN DQG UHDODIH KHURHV
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7KH2 EWDF® LVVIKH : D\
YHFRP LQJ D + HLIR VKLRXJK 2 YHUFRP LQJ ) DLOXUH

) DIXUHKDVP DQ\ QDP HV 2 QHRI WHP LV ®W 7KH YDWAP DIRUW Rl

KXP DQIW H SHUHQPHV ®\W DV D SHWVRQDADIXWH GXH VR WH GHHS VHDWIG
LOMRQ WDWAKHUH LV D D\ VVRP HWIQJ WH FRX@ KDYH GRQH DERXWW7KLY
I\ HVSHAD@ WKH Z KHQ WH HYHQWRAFXWY GXUQ) FKIEGKRRG &KLGBUHQ KDYH
DWIQGHQR VR VINH UHVSRQUELDN | RUZ KDWKDSSHQV VR WHUSDUHQW RU
®RYHG RQHV UHJ DUBBMW/ Rl WH UHDONV WDWMEY QRWAKHUUHVSROVELDN \R
EHDU 7KHUHRWH FKL@GKRRG WDXP D FDXVHG E\ WH VXITHUQJ Rl VRP HERG\

FAVH LV H SHUHQPHG DVD SHIRQDADIXWH  DQG WH GLLILEXOV 1Q @NQJ Z W
WDWADXP D ROFHWH SHWRQ JWRZ VXS IVH SHUHQPHG DV D VHARQG | DIXLH

,QRWHUZ RUGV SHRS®! VINH HYHQW EH RQG WHUFRQWRMDV WHUSHI/RQDO
| DIOXUHV DOG WHQ E@P HWHP VHOHV IRUEHQJ VRR Z HDNVR RYHUFRP H
WHP

QWKW KRZ HYHU | DIOXUH LV QRVDE D\ VXS VR XV DQG IV VRP HWP HV
XQDYRIGDE®! 7KH RGHU\ RX JHWWH P RUH\ RX ®VH SHRS®! GHSDUNILRP

\ RXUGH SHWGH \ RX ®VH\ RXUFKIGKRRG LQORFHQAH \ RX P LIKWBRVH\ RXU
| DIV DQG WXVAIQ SHRS®! RUHYHQ LQ\ RXUHD 2 YHUWP H\ RX WBUR
UHDOMH WDVWAKH J UHDWAMADUAIQ @H LV WH DUARI GMWMQJ JR RI JUDQWQ] WIQIV
DQG SHRS®IWH IUHHGRP VR ®DYH\ RX DQG JLYIQJ \ RXUHD SHP MRQWR
GMWIRRI \ RXUHD RUD SDWWHUIRQRI \ RXUHOD 1Q RUGHUVR P RYH RQ VR \WH
QH WBIYHO 7KHUH IV QR SLRIUHW Z IMRXWERW WHH LV QR Z VGRP Z IWRXW
WDIHG\  DQG WHUH LV QR WKH SRZ HUZ IWKRXWDIOXUH | LAV
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*LIRZVK 0 LOGWHW

6RXUAH @HKDANRW

$ ZD \VRWDQMRWP RXUIHDURI | DIOXUH LOVR J UHDWAAHQU W, L DGRSWQJ D

* LIRZ VK 0 LOQGVHWDQ DMYXGH WDVWHHV VHVEDRNY DV DQ IQHYVBE® SDUAR
SWRIHW DQG | DIOXUHV DV EXI@HQI ERFNV RQ WH SDW VR VHO DRMXDAQ DARQ
$VDOHDG GHVEIBIG Q0 RGX®!  * URZ W 0 LOGVHWMIL WH EHTH WDW RX
FDQ JHAEHWMU WDV RX FDQ DRXDI GDUD ILRP \ RXUP IMBNHV : KDWY

P RUH IVW/\WH EHIH WDWDIOXUH LV RXUJ UHDWMAMDIKHU 7KH TXHVARQ LV
QRWZ KHWHU\ RX | DICRUSDW WH WAMV:  KDWAK® P DIMAY/ LV KRZ \ RX Z L@
UHVSRQG \R | DIOQJ WH WAMVEDQ RQH FKDQIH' 7KDWY WH TXHVARQ\ RX
QHHG VR DWW\ RXUHD &DQ, UHDED FKDQIHDQGJWRZ " $P , WK® WH FDSVBIQ
RI P\ VRXO 2 UDP , DOD V¥ MAQ LQWH Z IQG SDWLYH® REVHUYIQJ P \

RZ QIGHMI H IMMQFH' $ ERDWZ IV QR UXGGHUDQG QR VDIONMWWD YHWHO RU
DVRXODWKH P HR Rl WH HOP HOW'

HB
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UV RXWKO Z DONR JWRZ \ RX WKRX@ DRAYHD VHHN MWYXDWRQV Z KIFK
SUIHVHOWD FKD@IQIH DUMNRI DP DMIINH WH RSSRUXQW R I1DIO  1Q RUGHU
VR GDLD $VWHWD QI JRHV  $ KIS IVVDIH 1Q WH KDUERXU EXVWMDVW QRW
Z KDWKILSVDUIH EXIOVRU 0 MANHY DUH WH QHERRG RI RXUH MMOQARH

2 1 FRXUH D* UIRZ W 0 LQGVHWHTXLLHV WDW RX SXW RXUHJR DVGH DQG
SURUMYH\ RXUJWRZ W ,QWMDG RI SLRYIQJ KRZ JUHDW RX DIHQRZ  Z KIFK
XVXD@® GDYHV SHRS®I RQD GRIQJ Z KDMWKH NQRZ WH. LH JUHDWDW | RFXV
RQKRZ JUHDW RX FDQEH ,WVIDUILRP HDVi DQG IQ | DRVIMEY YHY P XFK @\H
D P \ WILEDOT XHW

7KH + HR V -RXUQH\

QKL VHP IQDCERRN 7KH + HR
Z IW D 7KRXVDQG ) DRHV
FXOXUIRBI MVRVHSK &DP SEHD
GHVFUEHVDWSHRI VIRY WWKDW
IV SUHVHQALQ YLD HYHU
VIQI B FXOMUH 1Q WH Z RUTS
DIWP HZ RINRI D QDUDWYH
WDW RX FDQ VHHWP HDQG

WP H DIDIQ LQWH P \ WV DQG
GUHQGVRI SHRS®I RQ DD
FROAQHQW W DWRU \WDW
P HVESKRUFD® GHVFUEHV WH
XQLYHWDOMXJ J®1 | RU

P HDQIQJ DQG JURZ W RI HYHU

KXP DQ EHQJ RQ WL SOOQHW SRXURH
W FDOIG \WH + FLRV-RXLQ"\ KWV E®J UHHGA FRP  JIXIGH WRU WAKRPXIH KHUIRV MRXLOH

HC
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$VWKH EHILOQIQI R WHWRUY  WH KHR IV DQ RUEIQDUY SHURQ @IQJ DQ
RUGLODU @H LQ D IHDWYH® VDI H DQG XQRKD@IQILQI HOYILRQP HOWS ERUQJ
EXVWHFEXUH @MQJ Z KIFK SLRIGHV H IMMQPH EXWORWHDQILRZ W ,Q 6\VBU
© DO/ ZHWHH/ XNH 6N Z DOHUMBUARXWDV DMP S®! IDP KDQG KHSLQU KLY
DXQUDQG XQF®! GRIQI WH VDP HWIQJ HYHY GD\ GUHDP LQJ RI D@HRI
DGYHQMXWH 1Q 7KH/ IRQ. IQJ 6lP EDLVWH KHUVR WH DQIP DONQIGRP
EXVDVD @RQ FXE KH IVRQ® DARZ HG VR EH LQ WULMRUHYV WDADUH VDIH I RU
KIP  XQGHUWH MPWWXSHUMRQ RI =D} RR WH SDURWKLY WDFKHUDQG
P LQGHU 1Q 7KH + REEIWAER %DJJIQV OYHVIQ KLV FRV KR®! LQ WH JURXQG
,QDKR®! LQ WH JURXQG WHH Q/HG DKREEIW  \WH RSHQIQI VHQMQFH R
WH ERRN Z KIFK 7ROIHQ FOIP VDSSHDHG R KIP [QDGUHDP  DQG KH KDG
QR LGHD Z KDAD KREEIWZ DV HDW GUOQNV DQG LV SLRXG VR VD KH KDV QHYHU

EHHO RQ DQ DGYHQMH

7KH VHARQG WRJH Rl WH + HIRV-RXUQH LV \WH &DOR $GYHOMH $Q
RSSRUMXQIW SUHVHOW IWHD VR WH KHIR D FKDQPH VR BDYH KLV @H FDVW
DVIGH WH WXV TXR DQG VMS LOWR WH XQNQRZ Q , QWMUHMQI® WH KHR
LOMD@ UH XVHV WL FDDWH OXUH Rl VDIHW LV VRR VWRQI DQG FRP |RUNVDV
ERUQJ DVIVWP D\ EH LVKDWGVR BWRRI ,QWH + REEIMMWH Z 1] DUG * DQGDD
NQRAW RQ ER V GRRUDQG LOYIWAVKIP VR NRLQ 1Q DQ DEYHQMUH Z KIFK
0AER SLRP SWD UHWFW

) RERZ IQJ WH KHIRV UH XVDOR WMS RXWRI KLV FRP |RUNRQH DQ

8 QH SHAMG ( YHQMWENHY SOFH 9HY RIWQ MY D GUDWAE WDXP DAE \WDJIF
HYHQUWKDWEINHV DZ D\ WH VDIHW DQG FRP |RUARI WH KHURV H DMMQPH DQG
SWDPWFD® GDYHVKIP QR RWHURSWRQ EXVWR JR RQ D TXHWV/ XNH

6N Z DOHUVIDLP 1V EXUQHG VR WH JURXQG Z WK KLY DXQADQG XQF®! GHDG
04KFH: D\ QHV SDUHQW DUH P XUGHUHG LQ ILRQARI KIP  Z KIFK H | HRAYHO
HQGV KLY FKIGKRRG DQG BDGVKIP RQWH SDW VR EHFRP LQJ %DW? DQ DQG
SUIRWPAQ] WRVH Z KR FDQWSLRWIPANKHP VHOHV

HD
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3HWU3 DUNHU LOMD@ XQGHAGHG DERXVKRZ VR XVH KLY QHZ | RXQG VSIGHU
VXSHUBRZ HWY/ VXTI THW/ WH GHDW Rl KLY XQF®! 94-Q KLV IDWHUILIXWH D
WDXP DWAQJ HYHQWKDWKH H SHUHQPHV DV KLY SHWVRQDADIOXUH EXVWRQH
WDWLYHVKIP P HDQIQJ SXUBRVH DQG DVHQWH Rl UIHVSRQVEIDNV 61P EDV
SRZ HUXODQG FDUQJ |DWHU 0 XIDVD GIHV Z KL VDYIQJ KIP  DORWHUWDILF
HYHQWZ KIEK WH KHUR | HHY UHVSRQVEE®H | RU DQG \ HWIMIY WILRXJIK KLY JUH
DQG SDIQ WDWBLP ED JURZ VXS DQG P DWUHV LQVR D SRZ HU XOIRQ WDW
XQGHUMIQGVKRZ VR @H [LIKW IRUZ KDWKH EHIHYHVIQ DQG XGP DMO
CEHDWV KIYNQIGRP 1LRP WH GDINQHW RI KLY XQF®1 6FDU

* UH EHFRP HV SRZ HU WDJHG\

EHFRP HV UMM@HQRH SDIQ EHFRP HV
FRXUDJH 96\MKDSSHQVWURXIK Z RWN
SHUAMMOQFH DQG EHIH WDW RX FDQ JHW
EHWMAU  WDASURIUHW LV\ RXU
ELUMWIKW 94-HTHYH 1O\ RXUHD DV
HYH) ROH@\NHVVR VD \ HWMKH EHTH
1O\ RXUHD FRP HV QRWIRP  SUHWQGIQ]
WDV RX DUH JUHDW WH VR FD@IG |DN\H
MA@ RX P DNH IWDSSURDFK EXW
WURXJIK DFTXLUIQI UHDOT XDDAHV DQG
W@ 7KURXIK GDUIQ

,QRUWEHUVR BDLD RQH QHHGV D WDFKHU 7KHUH RUH DWIKH QH VWARIH RI WH
+HRV-RXUDH DP HQRUDSSHDW 2 EL: DQ. HQRELDQG @WAUO DWMU<RGD
WDLQ/ XNH 6N\ Z DOHULQWH Z D\ VRI WH) RUAH 71P RQ DQG 3XP ED WDFK
6P EDKRZ VR HQW\ @QHWP S® RQHGD DADWP H WXVKHSIQI KIP
WDQMRWP KLIVJUH IQR MR Z KIGI5DIIN. WH EDERRQ VKDP DQ WKRZ VKIP
WDVKLY | DIKHUV SRZ HUQYHVRQIQKIP  DQG WDWKH KDVD GUDR R ILJKWRU

2 K\ HV WH SDWFDQ KXUMIXWIRP WHZ D\, VHH WA RX FDQ HWHULKQ
ILRP IWRUGDWD ILRP W

HE
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(YHUERG. NQRZVWHWP JXUX D
VSIUVKDQIXIGH EXVKDYH\ RX KHDUG R
ERGKIVMDMD " ,QYXGGKIWP D
ERGKIVDMD LV D | UHQG DRQU WHZ D\

D SHUWRQ Z KR NQRZ VVRP HWIQJ \ RX
GRQWDQG VP SO Z DOV Z W\ RX RQ
\ RXU@HV SDW WDRKIQU \ RX IRUD
Z KI®I XQWO RXUZ D\ V' SDUN:  H DUH D@
SRWIQAD@ HDFK RWHUV ERGKIVDMWDV
KHSLQU HDFK RMHUJWRZ \RP HWP HV
VP SO E\ SHIRQDCH DP S®! : H DUHD®
DFA.GHOWOMDRKHLY VR RQH DORWHU
DQG Z H VKRX@ EH DZ DUH Rl WDWIQ st et e Al
RUGHUVR GDUY RXUBMRQV DQG WDRK
RWHL/ LHVSRQUE®

( YHQ DI UWH LQWDA DIIUH WDIQIQ) DQG WDQM RLP DARQ WH KHWR Z LOEH
AKD@IQIHG 7R SLRYH KLY P RWYDWRQ WH KHIR QHHGV R FLRW D WUAVKRT

Z KHUH D 7KUHVKR®@ * XDUEIDQ DZ DIW 7KH 7KUHVKR@ * XDUGIDQ LV D WM D
FKDQRH RUWH KHLR VR VKRZ KRZ P XK KH UHD@® Z DQW VR FRQWOXH RQ KLV
TXHWWR VKRZ KH LV UHDG\  %H RUH EHFRP LQJ D J&REDAFRQ DV WH DXWRURI
+DUWY 3RWAU -. 5RZ @QJ KDG VR JR WILRXJIK \ HDU/ Rl VSRXVDCDEX\H
GHSUIHWIRQ SRYHUNV VKH Z RX@ RUGHUD FXS RI FRIIHH LQ D FDI « DQG Z UM
WHUH D@GD.  EHFDXVH VKH FRX@ QRVDI | RUG KHDWQJ 1Q KHUDSDUR HQW DV
Z HODV UHWPARQ DI WIUUHWRRQ DIWUUHWIPMRQ | LRP - SXEQAKHW 0 LEKDHO
-RUEDQ Z DV IQMDE® FXWLRP KLV KLIK AKRROYDUAW EDVNHVED@MDP DV D
VRSKRP RUH EHFDXVH GHVSIW KLY SDWRQ | RUWH VSRUNVKH Z DV GHHP HG
VRR \P DODQG OANQJ QW@ E\ WH FRDFK + RZ HYHU MY H DPD \WWDW
UHWPARQ WDWXHBIG -RUGDQV GHWALP LODWRQ VR [P SURYH DQG SLRYH KIP VHD
DVD SO\ HU

HF



+HRHV$P RQI 8V ' WDZIQJ ,QVSILDARQILRP &RP LE &KDUDRMLY/

MY [P SRUBQUWR UHARI Q) H WHWH
7KUHVKR®G * XDUEDQV 1Q RXUQYHV

: KHQHYHU\ RX GHAGH VR FKDQUH WH
WXV TXR VR VWMS RXVRI \ RXU

FRP |RU RQH \ RX Z L@EH FKDOIQIHG
<RX WBUAGRIQJ \ RID DQG\ RX SX@D
P XVFGIWH YHUY [IUAMZ HHN <RX NRIQ D
SXETF VSHDNIQJ FRXUH VR RYHUFRP H
\ RXUMWRIH | WIKWDQG Z KHQ\ RXUVKLD
VR VSHDNFRP HV WH [ @VK GUYH Z WK

\ RXU3RZ H.B RIQASUAVHQVMRQ

P DDXQPURQV R\ RX QHHG\R
IP SUIRYWVH RQ WH VSRW

+ RZ HYHUP XQGDQH WHVH H DP SV P LJIKWEH WH DUH DVIP SRUBQADV
VD D GLDIRQ WDWKH KHIR P XWWD\ VR SLIRYHKLYZ RUK 7KH WP DD
VHVEDANV GIVDSSRIQW HQW HP EDUDWP HQW GMVARP IRUV Z HH SHUHQAH
GDI® WH GUDIRQV DUH HYHUY Z KHUH DURXQG XV DQG Z H QHHG VR UHP HP EHU
WDWAKH DUHMP SO RSSRUMXQWAV VR JURZ DQG EXI@ RXUWHIHV XS
7KHRSSRVMW D IDIO(WH [UHH H MMOQPH LV QR H DMMQPH DAD@, P DILOH D
JDP HRI JRD Z KIFK \ RX Z IQ E\ SXWQJ WH EDQ@IQ HDFK KR®IILRP WH [ LAV
W HDFK KMDKR®ILQ RQH : K\ Z RX@\ RX NHHS SO\ Q" : K\ Z RX@\ RX
GR DQ\ WIQJ Ll WHUH IVQWHYHQ WH VDI KWMALMN R JHMQJ IWZ LRQJ"

) LOD® NQRZ WDWSHUHPARQ LV DQ LAXMRQ (WP RRIIFDD® WHZ RUG
GHUYHVILRP WHOMQ SHUHPW Z KIFK P HDQV FRP SGMW IIQMKHG | ZH
VENH WH ®RJLE R WDWRWILQ VR W LOHYVRE® FROFOMRQ Z H Z LGKDYH R
DJUHH WDWD KXP DQ EHQI FDQ QRVWEH SHUHPWDV ®QJ DV WHU@H LV QRW
IQMKHG ,Q RWHUZ RWEV DV@&QJ DV\ RX ELHDIMH \ RX DUH P SHUHPVE
GHIQMRQ <RX KDYHRRP VRJWRZ 5RRP \R FKDQIH

HG
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S5RRP VR P DNHP DMENHV 5RRP VR GDUW DQG HP ERG\ \ RXUWKH SRWQWDO
7KHW P ERGEHQ YXGGKIMV XVH R YIVXDOMH WL LV WH XQ LOMKHG ALF®I

<RX DUH DQ XQI LOMKHG FLLF®!  VIKDOQNI XQ

HH
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0)6% % 6! 0$a
80d#l/ J0' (!.99' % 1' %( %

$ EVWAUDFW

7KLV P RGX®1 LV GHVLI QHG VR FXGRYDW D FXOXUH Rl FRADERWDARQ DQG
VXSSRUADP RQJ SDUAAISDQW % KDUDHWIQJ WH SRZ HURI GLIVBO

WRU W@ ZHDP VR EXLG VN 1Q JLYIQ] DQG UHFHYIQ) FROVAKPWYH
IHHGEDAN | RWMUQJ DQ HQYLLRQP HQWZ KHUH\ RXW FDQ UH® RQ HDFK RWHU
DQG VHHN DWIMBQRH ILRP - SHHWY RUP HQWRW/

$LIP
7R IRWMUD VXSSRUAYH DQG FRMERWDWYH P LOGVHWMURXIK JURXS DRAYIWAY
1Q LI MOMRY WA

6FRSH
) HHGEDAN' \ QDP LV 6XSSRUAYH DQG &R@ERWWYH 0 LOGVHWGEHHNQJ]
6XSSRUWV

2 ENIPVIYHV

e /HDUWQWH P SRUBQFH RI FRIDERUDWRQ DQG VHHNQU VXSSRUMMURXIK
JURXS DPRYIMEHV

e ' HYHRS WO'[Q JIMQI DQG UHFHYIQ) FROWAKPWYH I HHGEDANLQ D
FREDERWDWYH VHWMQJ

Hi
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6VUXFVXUH

0 RGX®!2 YHUYIHZ
$ VXP P DU IQWRGXAQJ WH VRSIEV\R EH FRYHIHG
1O WLV P RGX®

8 QGHUMDQGLQJ VKH LP SRU/MQFH RI FRADERDRQ

' IVFXWIRQ RQ VKH P SRUMQFH RI VHHNLQJ VXSSRUN

) RWHUQJ D 6XSSRUAYH DQG &R@ERWDVYH O LOQGWHW

0 RGX®!' HFUSVIRQ

&RP 1QJ \RIHWHULYD EHILOQQ) WA LQJ VRIHAKHULY SLRIUAW
DQG Z RINQI VRIHMHUW\XFFRW  +HQ ) RG

: KDAGRHV WP HDQ W FR@ERWDWM' + RZ FHDQ Z H IRWMUD VXSSRUAYH DQG
FR@ERWWYH HQYILROQP HOW + RZ HDQ Z H ®iYHUDIH WH SRZ HURI FR@HRWYH
Z MGRP R RYHUFRRP H FKD@IQJI HV!

: HBRP HWR 0 RGX®!  Z KHHZ HZ L@GHOH LOR WH Z RUT R FRIDERIDARQ
DQG VXSSRUV:  H Z LGKDUOHW WH SRZ HURI GLIMIOARY W@  EXLEGQ]
W@ 1Q JIMQU DQG UHFHYIQ) FRQWAKPWYH | HHGEDAN DQG | RAMUQI DQ
HOYILRQP HQWZ KHUH\ RXW( FDQ UH® RQ HDFK RWHUDQG VHHN DAWMMBORH
ILRP  SHHW/RUP HQRW/
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© HZ LODRKIHYH WKLY WURXJI K VHYHUDCDYHQXHV ) IWWZ H Z L@H SERUH WH

IP SRUBQFH RI FRMERWDWRQ DQG KRZ IMFDQ EHNH\ VR RYHUFRRP 1QJ WH | HDU
Rl IDIOXWH : HZ L@MHQ GHOH LOVR WDWAT LHV VR FXGRYDWA D VXSSRUAYH DQG
FRADERWDWYH P LOGVHWDP RQJ WH\ RXW Z HZ RINZ IW ) RTRZ LQJ WDWZ H
Z L@GHYHRS WO 1Q JLYIQ] DQG UHFHLYIQ) FROVAKPWYH | HHGEDANLQ D
FREDERWDWYH VHWQJ / DWD Z H Z LOXQGHUAMBQG WH P SRUBQFH RI VHHNQU
VXSSRUADQG HTXLS RXUHIHV Z IV VMADWI LHY VIR HOFRXUDI H WL EHKDYIRXU
DP RQJ \ RXQJ SHRS®!

(YHU LOMDRARQ LV DQ RSSRUMXQW | RUFR@ERWDMRQ HYHY |HHGEDAN D
FKDOFH IRUIWRZ W

10 46

KDW RHV, W0 HDQ VIR &RM@DERWDWA'

&RADERWDMRQ LV WH SURFHW RI LQGLYIGXDY RUJURXSV Z RINQJ VRIHWHUVR
DFKIHYH D FRP P RQ JRDO, WQYROHV VKDUQJ IGHDV LMVRXURHV DQG
UHVSROUELQAHY ,Q D FRAERUDWYH HOYLLRQP HOWHDFK SDUARSDQUWY XQITXH
WN.@Y DQG SHWSHPRYHY DUH YDOXHG DQG FRQMEXW R WH RYHID@VXFFHW R
WH SLIRMPW' XKLIJ &RAMERUMRQ LV QRARTVADERXWDFKLHYIQU D
VKDUHG JRDOEXVDOR DERXWBDLOLQJ 1UIRP HDFK RWHU EXI@HQJ

IHDMRQWKISV DQG FUHDWQJ DVHQWHRI FRP P XQIW

&RMERDARQ SO\ VD AXADARG! LQ RYHUFRP Q) WHIHDURI IDO(H : KHQ
UHVSRQUELDN | RUVXFAAHW RUI DIGXUH LV VKDUHG DP RQI WH JURXS IWFDQ
DABIYLDWM LOGIIGXDOSUAWXUH DOG | HDUR! IDIGXUH 6DDV 6PV 96KUNH

HK



8 QWG: HOEWQG 2 YHUARP 1QJ &KD@QIHYV 7RIHWHU

&RMERUMRQ DIRZ V IQGIYIGXDY VR GDUW [LRP HDAK RWHUV H SHUHQRHV
DQG P MENHV KHSIQI WHP  UHDT) H WDWDIOXUH LV D SDUARI WH GDLQIQY
SURFHW QRWWRP HWIQJ VR EH IHDUHG %DQGXLD ) XUMHWP RWH D
FRADERWDAYH JURXS SLRYIGHV D VXSSRUMA VWP . QRZ 1QJ WDARWHLY DUH
WHUH VR SLRYIGH KHS DQG VXSSRUNFDQ LHGXFH | HDUDQG LORUHDVH
FRQIIGHQAH &XWRQD  5XWHD

) RWHUQJ D 6XSSRUYH DQG &RMERWDVIYH O LOGVHW

,Q RUEHUVR | RAMMUFR@ERWDMRQ 1Q JURXS DRRYMEHY VY FUXADOM FUHDM DQ
HOYLLRQP HQWKDWDOXHY GLYHUAW HQFRXUDIHV RSHQ GIDRIXH DQG

P DIQWAQV P XVXDOHVSHPW-+ HUH DUH D 1HZ. VIBPAEV R FXGRYDW VXK DQ

D? RVSKHH

e ' HILQH FOGDULRGN DQG LHVSROVELAMHV 98 GHILQIQI HDFK WDP
P HP EHUV LRGNV DQG UHVSROMELDAHY Z HHIP LQDW XQFHIBLQWHV
VXULRXQGIQI VMV 7KLY FOUW KHSV UHGXFH WH [ HDURI | DIOXUH DV
LOGIYIGX DY XQGHUARQG H DA Z KDALY H SHAMG Rl WHP

e« 3LRP R RSHQFRP P XQLFDVIRQ ( QFRXWDIHJWRXS P HP EHW/VR VKDUH
WHUWRXJIKW DQG LGHDV I UHHD  &UHDW D VDIH VSDRH Z KHUH HYHU RQH
IHHY FRP | RUBE®! H SUIMWMQI WHURSIQIRQV VKDUH WHUWRXIKW
IGHDV DQG FRQFHUOQV 2 SHQ FRP P XQIFDWRQ FDQ ®DG R LOQQRYDWYH
VROMRQV DQG VWHQIWHQV WH ERQG DP RQJ WH JURXS

e (QFRXWDIHP XVXDOHVSHPWDQG VXSSRUN) RAMUDQ HOYILRQP HQW
Z KHUH D@IGHDV DUH YDOHG DQG HYHY RQHV FRQMEXWRQV DUH
DANQRZ BIGIHG $GGMRQDEM  FXORYDW D FX@MUH Z KHUH D@P HP EHY/DWH
HQFRXUDI HG VR VXSSRUNHDRK RWHU HVSHAD®M GXUQI FKDIQIIQ) WP HV

| B



8 QWG: HOEWQG 2 YHUARP 1QJ &KD@QIHYV 7RIHWHU

7KL FDQ EH DRKIHYHG WILRXIK WDP  EXI@GIQ] DRAMWHY  UHI XOURKHAN
LV DQG ALHDW D VXSSRUAYH DWW RVSKHH 0 XVXDOHVSHRADQG

VXSSRUNHOKDQRH FRRSHUIDWRQ DQG UHMIHOPH DP RQJ JURXS P HP EHW/
IRWMUIQI D FREERWDAYH DQG LQFOMYH HQYLLRQP HQW

e 3LRYLGH FRQWUXPYH | HHGEDFN &RQMAKPRYH | HHGEDAN IV HAWHQWDO
IRUJURZ W DQG [P SIRYHP HQWDV IMKHSV HQKDQRH VNL@Y DQG DGGLHW
DUHDVRI [P SURYHP HQW/( QFRXUDI H DGROMAHQW R HQI DU H LQ UHVSHPWXO

DQG VXSSRUAYH | HHGEDAN H FKDQIHV SLRP RWQU FRQUWOXRXV GDUQIQ]
DQG VN@GHYHBRSP HQAZ IMIQ WH JURXS

e 9DOXHHDFK P HP EHUV FRQWIEXVIRQ 5HARIQ] QI DQG YDXXIQI HDFK
WDP P HP EHUV XQITXH RBIQW DQG FRQMEXWRQV ERRW P RUD®I DQG
|RWMLY D VHQWH Rl EHRQILQI 7KLY UHFRI QURQ ERGWAY [QGLYIGXDY VHD
FRQI LGHQAH DQG EHIH 1Q WHUDELDAHY SO\ IQJ D SLYRVEALR®! 1Q
RYHURRP 1QJ WH IHDURI IDIXWH : KHQ HDFK P HP EHUV FRQMEXWRQ LY
YDOXHG IWBDGV R D P RUH HQIDJHG DQG SURGXPWYH WDP  / DURQ
: DOHU  3HDUH

e  &HBHEWWA VXFFHWHY 5HRRIQL] H DQG FHBEWDW WH JURXS V
DRKIHYHP HOW 7KLY FDQ ERRW\P RUWD® DQG | RMWMUD VHOVH R
FOP DUDGHUH DP RQJ JURXS P HP EHY/ &XWRQD  5XWHO

%4 XQGHUAMDQGEIQI WH [P SRUBQFH RI FRAERWDWRQ DQG P SGP HOWQJ W
HITHPAYHO 1Q JURXS DRIV Z H I RWMUD VXSSRUAYH DQG FRADERWDWYH

P LOQGWHWHP SRZ HUQJ \ RXQJ SHRSGIVWR RYHUFRP HWH IHDURI | DIGX(UH
FKDQUHWHUYIHZ RQP MINHV DQG FRSHZ W WHHITHFW RI GBMQJ  3DQIH
SXW 0 ZDJVDM

| C



8 QWG: HOEWQG 2 YHUARP 1QJ &KD@QIHYV 7RIHWHU

* LYLQJ DQG 5 HFHLYLQJ &RQWUKPVIYH ) HHGEDFNV

* IVIQJ KHSIXAHHGEDANFDQ EHWIEN. W/ [P SRUBQWR MNH D EDDQRH
EHVE HHQ VKDUQJ \ RXUWRXJ KW DQG EHQI VHOUWYH VR WH RWHUSHI/RQV
IHHOQIV %H RUH JIMQJ THHGEDAN DWN\ RXUHD UL \ RX JHQXIOH® Z DQWR
KHS WH SHWRQ JHAEHMAU 1 \ RX UH THHGRI XSVHARUMMVAZ DQWIR DWHIV
SRZ HU WP LIKVWEH EHWHUVR VNH VRP HWP H VR UH BPARQ\ RXURZ Q

| HHOQIV IOAMDG Rl JIYIQJ |HHGEDAN 1 \ RXUIQMQURQ LV WKO \R KHS | RGRZ
WHVH WSV VR P DNH VXUH\ RXUIHHGEDAN LV KHSI XADQG Z HOUHRHLYHG

+RZ VR JLYH |HHGEDFN HI | HFAYHO "

e G6VDUASRVMIYH . IFNRII \ RXUIHHGEDAN Z MW WH JIRRG WXI T 7KLY KHSV
VHAD KDSS\ YIEH DQG GW WH ALHDVRUNQRZ Z KDWIMH H GRIQJ WJKW

e 3LFN\ RXUSRIOW ' RQWM VR FRYHUHYHY WIQJ -XVIWRFXVRQWH P RWV
IP SRUBQWSDUNV RI WHWRY RUFRP IE @\H WH SGWFKDLDRMYY YWWXDY
RUDQIXDIH

o 7D DERXWKH Z RN . HHS \ RXUIHHGEDFN DERXVWKH Z RUIN QRVWKH
SHURQ 6R IQWMMDGRI VD\ Q] <RX GRQWKDYH D FBDUMRY @H D\
7KH WRY @H FRX@ EH FODUHU

e YDMOQFH MRXW* LYHDP I RI SRMWYHV DQG DUHDV IRULP SLIRYHP HQW

+ LIKQ KWKMH VWWHQIWY O\H J UIHDWAKDUDRAMLY RUFRROYIVXDY DQG
VXIIHVWWZ D\ VR P DNH WIQJI V HYHQ EHWAU

| D
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e YHVSHFULF ,I \ RXWHVXJIHVWWQI D RKDQIH JLYH FBDUH DP SGV 6R
IOMDGRI ,P SIRYTHWHGD®RIXH \RX FRXG VD 7KH FKDUDRAMUY FRX@

KRZ P RUHHP RWRQ LQ WLV VFHQH

e . HHS MUHDO 6WEN VR | HHGEDAN RQ WIQJ V WDWFDQ DRMD@ EH FKDQIHG
7KHHV QR SRIQWFUME XIQJ WIQJV WDADLH RXWRI WH FUHDRUV FRQWRO

o YHNLQG 5HP HP EHU WH FUHDVRUKDV SXVID BRI Z RINIQWR WL 6R
GHOYHU\ RXUIHHGEDAN Z I NQGQHW DQG UHVSHPWDQG | RFXV RQ KHBLQU
WHP JHVEHWMAU

e 2ZQ\RXUIHHGEDFN 8\H , \WMWP HOW\R P DNH IMFBDUWLY LV\ RXU
SHURQDOVIHZ 6RVD. , IRXQG WH SGRWE MWXBUMQI  QRW( YHY RQH

Z 1@NQG WH SGRWE MAWXLSUMQI

e 6DQGZ LFK W3 XW RXUFRRQWMKAWYH FUMAVP  EHVE HHQ V¥ R SRVWYH
SRIQW 7KLY KHSV EDOQFH RXWIKH | HHGEDHN DQG NHHSV WIQJV SRVWYH

| E
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$QH DP SM™

7RS / D\ HU 3RUMIYH&RP P HQW
e, UHD® HQW HGKRZ \ RX GHYHRSHG WH P DIQ FKDIDRMUV SHYWRQDON
WURXJ KRXVAH AR

e <RXUDUWZ RWN KDV D XQIT XH WG WDWDGGV GHSW VR \WH QDULDWYH

) LA0] &ROWUXPIYH &UMFVP  RU) HHGEDFN
e 2 QHVXJIHWMRQ, KDYH LV\R Z RIN RQ W KWIQLQJ WH SDAQJ 1Q WH
P 1GG®I VHAMRQ ,\WHO\D EMMERZ  DQG , WIONWP P IQJ VRP H VFHQHV
FRX@ KHS P DIQWIQP RP HQMXP
e KI®IWHGDRIXHLHUJDIIQ , QRWEHG D IHZ IQWEBQRHV Z KHUH IW

FRX@ EH P RUH FRQAMVH 3HIKDSV FROMGHURXWIQJ GRZ QRQ
XQQHAHWOU H SRUMRQ VR NHHS WHRY 1RZ Q) WP RRW®

YRWRP / D\ HU 3RVIMIYH 5 HLQI RUFHP HQW

e 2 YHD®\ RXUMRY W@ IV FRP SHARJ DQG KDV D BRI SRWMQUWDO: WK
VRP H DGMWR HQW VR SDAQJ DQG GIDRIXH , EHIHYH IMFRX@ EHFRP H
HYHQ P RUH FDSWDWOQU

e <RXUDUMME \BOIQMWKIOHV WURXIK LQ HYHY SDQHODQG, P H FWG \R
VHHKRZ \ RX FROWOXH VR LHIOH\ RXURDIW. HHS XS WH JUHDAZ RN

| F
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+ RZ VIR UHFHLYH | HHGEDFN HI | HFVIYHO "

e /DHQZ HD/ HWWKH SHIRQ I LMK WHUWRXIKW ' RQVWEWKHDU EXW
UHD@ OMQ <RX@IHWP RWHIWRP WH FRQYHUDWRQ UL \ RX IRFXVRQ

XQGHIAMQGQ) QRVWEMIVWLHSOLQ]

e 0 LQG\ RXUWHDPIRQV 5HP HP EHU \ RXUERG @QIXDJH DQG VRQH FDQ
VD' DAW7U VR WD HQJDIHG DQG DYRIG BRNQJ ERUHG RUGMADPMG
6KRZ WDV RX YDOXH WHUZ RUGV

e 6VID\ RSHQ %HUHDG \WR KHDUQHZ 1GHDV DQG GLIHIHQWIHZ V' 7KHWHYV

RIWQ P RUIHWDQRQHZ D\ VR GR\WIQIV DQG\ RX P LIKWBDLD VRP HKIQJ
Qz

e 8 QGHUADQG IX@ 0 DNHVXUH\ RX JHWZ KDWMH UH\D\ LQJ EHIRUH\ RX
UHVSRQG ,| VRP HWIQJ VXQFBDU DW 5HSHDWAH. SRIQW VR P DNH VXUH
\ RX YH JRMMLIKWS QG LL \ RXUHIQ D JWRXS  JHWHYHY ROHV IQSXWEH RWH
\ RX LHSO®

e 7KION IMRYHU 7DNHVRP HWP H VR FROUGHUWH | HHGEDAN 7KLON DERXW
Z KDAMP HDQVLL \ RX XVH IMRULI QRUH IW7KHQ GHAGH Z KDAWR GR |

\ RXUH QRWUXIH JHAD VHARQG RSIQIRQ
e JR@Z XS 7TKHHDHH®WRI ZD VW IR@®Z XS RQIHHGEDAN <RX P LJKW

MVASXVWKHUVXJ I HARQV LOWR DPARQ 2 U\ RX P LIKWZ DQWIR KDYH
DORWHUPKDWDERXVWKH | HHGEDAN RUVKRZ WHP \ RXULHYVHG Z RIN

| G



8 QWG: HOEWQG 2 YHUARP 1QJ &KD@QIHYV 7RIHWHU

3 RVAQVDOR.K DABIQJ HV DQG 6VWWDVIAI LHV | RU2 YHUFRP LQJ 7KHP
$ 3HU/SHAIYHRI <HDU2 @V

e )HDURI LHWPIRQ RUMGIHP HQW$WKL DIH WHQDIHY DUH KLJKO

FROVHRXV Rl WWHUVRADOMIQGIQ] 7KH IHDURI UHAWRAWRQ RUMGIHP HQW
[URP SHHY/ FDQ SIHYHOWMHP 1LIRP VHHNIQJ KHG RUFRQWIEXWQJ LGHDV
GXUQJ FR@ERWWYH DRAYIWAHY 6WDWAJ\ & UHDW D VXSSRUAYH DQG QRQ

MGIP HQBCHQYLLRQP HQW( QFRXUDIH RSHQ FRP P XQIFDWRQ DQG
UHDWXUH WHQDI HY/ WDWAKHUWRXJ KW DQG | HHEQJV DUH YDAG DQG
IP SRUBQW3LRP RW D FXGMUH Rl LMVSHPWDQG XQGHUARQGIQ) Z KHUH
HYHU ROHV FRQMEXWRQV DUH YDOXHG

e 8 QHTXDCSDUAFLSDVRQ ,Q FREDERWDAYH VHMQIV VRP H\WHQDIHY/
P D\ GRP LQDW WH FRQYHU/DWRQ RUMWN Z KLBI RIHY/P D\ KRG EDFN
GXHWR K\ QHW RULQVHREXUW 7KLY FDQ BDG R DQ LP EDDQRH 1Q WH
JURXS G\ QDP IF DQG KIQGHUH | HAWYH FREDERUIDMRQ 6WDWA\  ( WREDK
FODUWRGN DQG UIHVSRQUELDAHY Z IWIQ WH JURXS ( QFRXUDIH DAY
SDUAASDMRQILRP D@P HP EHLY DQG HQVXUH WDWHYHY RQH KDV DQ
RSSRUMXQIW VR FRQMEXW 5HIX@UD LRV LRGN VR DARZ HYHY ROH R

H SHUHQPH GLLIHIHQADVSHRW R WH FRIDERUDARQ

e 0 VFRP P XQIFDVIRQ 0 IVFRP P XQIFDWRQ FDQ GDG \R
P WXQGHUABQGIQIV FRQIGRW DQG LOH | IFAHQAHV 1Q FREDERUDWRQ DQG
VXSSRUMWHHNIQ) \WADQWMP [LRP XQFGDULQWAKPWRQY DWXP SWRQV
RUGLLIHIHQAHV IQ FRP P XQIFDWRQ WGV 6WDWI\  3LRP RW FBDUDQG
HHPAYH FRP P XQIFDARQ ( QFRXUDI H WHQDIHW/ R H SUHW WHU

WRXJIKW DQG | HHIQIV RSHQ® DQG KRQHWD 3 URYIGH FBDULQAKPARQY
DQG H SHAMMRQV DQG HOFRXUDIH TXHVRQV DQG FOUL LEDWRQV

| H
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e / DFN Rl VWXVW7UXMALY D FUXAIDCFRP. SROHQWR! H I HPAYH FRADERWDARQ
DQG VXSSRUMHHNQJ : IMKRXWAXMAWIHQDIHW P D EH LHX(PBQUR
VKDUH WHULGHDV VBNH UM\ RULHO RQ RWHLY 6WDWAT\ - 96X1AS WXV
Z IWKIQWH JURXS 7KLY FDQ EH DFKIHYHG WILRXJK WDP  EXIQQ]
DRRYIWHY RSHQ DQG KRQHERP P XQIEDWRQ DQG E\ GHP ROVADWOJ
UHIDELOV DQG FROMMMOQR.  6KRZ DSSUHADWRQ | RUHDFK RWHUV HITRUV
DQG FHBELDW VXFFHWHV VR HWHU

e )HDURI GHSHQGHQFH 6RP HWHQDIHW/P D\ UAVMAVHHNQD VXSSRUV
EHFDXVHWH, |HDUEHARP 1QJ GHSHQGHQWRQ RWHWYY 7KH P D EHTHYH

WDWKH VKRX@ EH DE®! VR KDQG®! HYHU WIQJ RQWHURZ Q 6\WDWI\

1 RWP DI HKHS VHHNQI DQG HP SKDM] H IW EHQH W + LIKQIKW

H DP S®NVRI VXAFHWI XCBHRS®! Z KR VHHNKH®S [LRP RWHWY/ 5HQIRUAH
WH LGHD WDWHYHU ROH QHHGV KHS DWAP HV' DQG WDWHHNIQD VXSSRUN

IVDWIQRI VIWHQIW QRWZ HDNQHW

6HHNLQJ 6XSSRUN$ 6WHQIVK 1 RWD: HDNQHW

6HHNLQJ VXSSRUNLRP RWHLY/
IVDNH DVSHAARI UHVIGHQAH
DQG SLREGP \VROIQJ W
LOYROHV IHFRIQI] LQJ Z KHQ
KHG LV QHHGHG DQG KDYLQJ WH
FRXUDJH VR DWN [ RUM/BHHNLQJ
VXSSRUNFDQ DABIVIDM VIAHW
SWRYIGH QHZ SHU/SHPWYHY DQG

| RMMUD VHOVH RI EHRQJ L
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5 HVHDURK KDV \WKRZ Q WDWQGYIGXDAY Z KR VHHN VXSSRUAMQG VR KDYH
ERMAUDFDGHP LIF DQG VRADCRXWRP HY 1 HZ P DQ 7KH DUIHP RWH
ONHO VR DAKIHYH WHUJRDY KDYH KL KHUVHDO HMWHP  DQG DUH GW ONHO VR

H SHUHQPH VWHW DQG EXLORXW. DIDEHQIEN 1 HZ P DQ

+ HUH DUH VRP H VDWW LHV | RU\ RXW Z RUNHUY VR HQPRXUDI H WAL EHKDYIRU
DP RQJ \ RXQJ SHRS®!

e 1 RWP D@ HVHHNLQJ VXSSRUNO DNH IMFBDUWDWDWNQJ | RUKHS LV QRW
DWIQR! Z HDNQHW EXVD VMWHQIW 6KDUH WRUHV DQG H DP SGVRI
VXFPHWI XCBHRS®! Z KR VRXIKVWKHS Z KHQ WH. QHHGHG IW7KLY FDQ KHS
\R QRWP D@ HWH EHKDYIRUDQG P DNHWHP |HHCP RUH FRP | RUBE®!
CRIQI MWKHP VHOHV =HTGIQ &KUMMQY  3RZ HWY/

e 3LRYLGH IHVRXUFHV 3WRYIGH IQIRWP DARQ DERXW. KHIH DQGKRZ \WR
VHINKHS 7KL FRXG LOFXGH UHVRXUAHV Z IWIQ WH VFKRRCRU
FRP P XQW DV Z HGDV RQIH UIHVRXUAHV 3WIRYIAQJ WH W KWHVRXUAHV

DQG VXSSRUN FDQ W QUIFDQUD HQKDQFH DGRBNVAHW Z LI QHW \R
VHHNKHS +DUYDLG * LDGXDW 6FKRRCRI ( GXFDMRQ

e 3RUMIYH3M FKR®RI\ FRP 7KLV Z HEVW RITHW D FRP SUHKHQMYH JXIGH
RQRYHUFRP 1QJ WH IHDUR! IDIOXUH | WERYHUY YDURXV DVSHRW LOFOXGLQJ
XQGHUMQGIQI WH IHDU FRP P RQWA P SVRP V SVt FKR®J\ WHRUHV DQG
| DVAQDWQJ UMVHDURK 11QGIQIV 7KH JXIGH DOR SLRYIGHV SUDPWEDO
MDA LHV VR FRQTXHUWLY | HDU

e 3V FKR®J\ 7RGD\ 7KHUDWFGIWBIG +RZ W &RQTXHU) HDURI

) DXWH SWIRYIGHV ILYHMP SG1Z D VR UHP RYHWH |HDURI IDIXUH | LRP
WH SDW VR VXHHW W D FRQHWH UHDG Z W DRARQDE®!I WMSV

| J
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e &ROVGHUH S®RUQJ V¥ R FOWLF ERRNV
0 IOGHW7KH 1 HZ 3\t FKR®J\ RI 6XFFHW E\ &DIRGB ' Z HAN 7KLV
ERRN GHOHV IR WH SRZ HURI D JWRZ W P LQGVHWDQG KRZ WP SDRW
RXUDELDN R KDQG®! | DIOXUH
7KH* LWRI ,P SHUHPARQ / HW RRI : KR <RX 7KIQN <RX LH 6XSSRVHG
R 9%4HDQG (P EWDFH: KR<RX $H E\ %HX YRZQ : KLBI QRVWRGD
DERXWHDURI 1DIOX(UH IMDGGUHWHY YX@HWDELON VHD FRP SDWIRQ DQG
HP ELDAQJ [P SHUHPARQY  HWHOWDA RURYHUFRP LQJ 1HDU

e 5ROIP RGHO6KRZ \ RXQJ SHRS®I WDWMYRND\ VR DWNIRUKHS E\ GRIQJ
MY RXUWHD Z KHQ DSSURSUDWA 5R®IP RGHY SO\ D VLI QUIFDQAR®! 1Q
VKDSIQJ DGREMAHQV DIMIXGHV DQG EHKDYIRWY : KHQ\ RXW Z RUNHWY/

P RGHOKHS VHHNQI EHKDYIRU MFDQ HQFRXUDI H DERBMAHQW VR GR WH
\VDP H ( GXP HQRW/

| K
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6RXUFHVRI $ GGLVIRQDO, QI RLP DVIRQ

31[ DUVDQIP DWG VKRUN3ISHU

3ISHU VD KHDWZ DUP 1QJ DQIP DIMG VKRUWV
SIRGXFHGE\ 31 DUSQIP DARQ 6\ XGIRV
7KHVKRUNI® GLHPMGE\ $OQYDUMIR
EHDXWX@ LGOVADMYWHWHP HRI

RYHUFRP 1QJ 1HDU 7KHWRU UHYROHV DURXQG
D\ RXQJ VDQGSISHUKDWK@ Z KR | DFHVIW
IHDUR! WH Z DYHVIQ RUGHUWR | IQG |RRG
7KURXIK IWNRXUDH  WH FHOWDCP HWAWDIH
EHFRP HVFBDU WHRQD Z D\ \R FRQTXHU
IHDUVE\ FRQILRQWY W 3ISHU UHFHYHG
FUMFDODAFOIP DQG Z RQWH 2 VADUIRUYEWW
$QP DMGBKRUN LB DWKH W $FDGHP \
$Z DUV

OMGH2 XW . KLBI QRWH STHVD
DERXWHDUR! IDIOXUH WLV 31 DUILB GHOHV
LOR HP RARQV DQG FRSIQI P HAKDQMWP V
MBRUAD\ VKRZ HP RARQV @\H I HDU VR
VDGOHW DQIHU DQG GMI X\WQ OXHQFH RXU
GHAMRQV 7KHP RYIHHP SKDV] HVWH

IP SRUBQFH RI DANQRZ ®IGIIQJ DQG

H SURWMQI HP RARQV VHHNIQI VXSSRUV
DQG XQGHUAMBQGIQI DWW RND \R IHHO
YXQHDE®!

JB
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5 HI HLHQFHV

JHE&XQI $ / QG &ROMKXPRHFUMAVP KRZ VR JLYH DQG UHFHLYH
IHHGEDAN 1 HW/ DEV SHWHYHGILRP KWV OHWDEVFRP FRQOWMXPAYH
FUMAVP  JLYH UHRHLYH |HHGEDAN

8 QYHUMW Rl : DMUBR &HQWH IRU7HDRKIQJ ([ FHBIQAH QG SHRHIYIQJ
DQG JIMIQJ HIIHPWYH | HHGEDAN 5HWIHYHG ILRP KWBV  XZ DIMUBR FD

FHOWH | RUWDFKIQ) H FHGIQRH FDB®IV WS VKHHW UHPHYIQU DQG JINQJ
H | HPAYH | HHGEDAN

%DQGXWD $ 6HOHIIFDR 7RZDWG D8 QU IQJ 7KHRUY Rl %4-KDYIRWDO
&KDQIH 3V FKR®J IFDGh HYIHZ

EXWRQD & ( SXWHD! 7\ SHRI VRADOXSSRUADQG VSHALLE
WHW 7RZ DUG DWHRU Rl RSWP DCP DWKIQJ ,Q% 5 6DUDVRQ , *

6DLDVRQ  * 5 3HUIH (GV B6RADOXSSRUNS Q LOMIDPARQDOYIHZ

' XKL & . KDW RRIGI/ HDUDHG ) LIRP W 4 XHWWR %6X1@ WH
3HUHPWHDP 7KH1 HZ <RWIN7IP HVO DID| IOH

" ZRINQ - /DURQ 5  +DQWHQ" $GRGMHQW DFFRXQWRI
JWIRZ W H SHUHQAHV 1O\ RXW DRAYMEHV -RXUODCRI <RXW DQG $ GROMAHORH

( GXP HQRW/ 7KH,P SRUBQFHRI 5RGI0 RGHY 1Q ( GXFDARQ
+ DUYDUG * LDGXDW 6FKRRCRI ( GXFDMRQ BXSSRUMY] 7HHQDIHW/IQ D
3DQGHP IF

JC
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+DMH - 7IP SHUBA + 7KHSRZ HURI |HHGEDAN
SHYIHZ RI ( GXFDWRQDCS HVHDURK

RKQOWRQ ' : RKQWRQ 5 7 $Q HGXFDARQDOSM FKRBI\ VXFPHW
VWRUY  6RADAQWMGHSHQGHORH WHRU DQG FRRSHUDWYH GDLQIQJ
( GXFDARQDOHVHDURKHU

.DDEHQEN 6 $ 1HZPDQ5 6 + HS VHHNQJ 1Q DFDGHP IE
VHMQIV * RDY JUIRXSV DQG FROM W 3\t FKR®RJ\ 3UHW

JDORQ5 : : DOHU. & 3HDUFH 1 $ FRP SDUMRQRI \ RXWK
GUYHQ DQG DGXG\GUYHQ\ RXW SURILDP V %DOQAQJ IQSXWILRP \ RXW DQG
DGX@OV -RXUQDCRI &RP P XQIW 3k FKRBJ\

1HZP DQ % 7KH P SRUBQRH Rl VHHNIQJ VXSSRUV
-RXUQDCRI &@IFDCBM FKR®RI\

3DQIH $ 7KHXWHRI FRP LFV1Q WDFKIQI DQG GDLOIQ]
‘RXUDDCRI ( GXFDWRQ DQG / HDLQIQJ

SXWR 0 0 ZDJVDV : " IMGBWVRU WA@Y $ 7RRARU7HDRKIQY
DQG/ HDUIQJ 1QWH <RX7XEH* HOHIDWRQ 0 LGGBI 6FKRRGRXLQDO

6DDV ( 6IPV' (  9XUNH & 6 VWHHD %J ) LYH 1Q
7HDP Z RWN' 6P DI LRXS 5HVHDURK

“HBIQ 6 &KUMMQV %'  3RZHY - / 7KH S\ FIKR®J\ DQG
SWDPWEH R \ RXW DGXOSDUHUKIS %41GIIQ] JHOHIDARQV | RU\ RXW
GHYH®RSP HOADQG FRP P XQW FKDQIH

$P HUEDQ -RXLODCRI &RP P XQW 3\t FKRBI\
JD
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7KLV P RGX®! | RFXVHV RQ DGRSWQJ D SRMMYH RXVRRN YLHZ 1QJ | DIOXUHV DV
GDLOIQI RSSRUXQMHY DQG EHQJ 1B LE®! LQ DEMMVAQ] \WDWAI LHV EDVHG RQ
VIWDMRQV ,WBLRP RWAV SHWRQDQJ LRZ W WILRXJIK WH FUHDARQ Rl

WDQV RUP DAYH DUFVIQ FRP IFV

$LIP
7R XQGHUMIQG SHIRQDAIURZ W WURXJ K WDM RUWP DWYH DRV 1Q FRP LBV

6FRSH
6HD DZ DUHOHW * UIRZ W DQG 3RVMMWYH O LOGVHWS GDSWELQN

2 ENMIPVIYHV

e 3DUAALSDQW FUHDWA DQ DOMUDDW HQGIQJ |RUD FRP LE RUD SHWRQDO
VWRU

e ([ SRHKRZ GlLIHHMFKRIEHV FRX@ GDG IR DOMUDDWYH RXWRP HV

e (P SKDVMHWH WIR®I RI DGDSWELDW DQG GHAMRQ P DNQJ 1Q SHWRQDO
JURZW

JE
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6VUXFVXUH

0 RGX®!2 YHUYLHZ
$ VXP P DU IQWRGXAQJ WH VRSLEV R EH FRYHUHG LOMLY P RGX®!

8 QGHUADQGLQJ WDQV RUP DVIYH DUFVLQ FRP LFV

' IWVFXWIRQ RQ SHU/RQDQILRZ Vi DQG RYHUFRP LQJ VIKH | HDURI | DLOXUH

$GRSVIQJ D 3RVIMIYH 2 XVIRRN RQ/ UH

8 QGHUMDQGLQJ * LRZ VK 0 LQGVHW

6XJJHWIHG 5 HVRXUFHV

+RZ \R SUDPWRH H [HAWHO  |RUMMADERXWDQ WIQ). $QQH _7(* (G

0 RGX®1' HVFUSVIRQ

W/ QHYHUVRR @WIVR EHZ KDW RX P LIKWKDYHEHHQ
* HRUH ( GRW

+RZ GRHVDSHURQJIWRZ" : KDWDUH WH | DRRY/ WDWBDG W

WDQMRWP DARY' : KDWGER Z HGR VR WDQVRWP WH QHIDWYH H SHUHQRHV1Q
RXUQ/MHVIQR JUW RXUIHDWY LQWR FRXUDIH RXUZ HDNQHW LR VAHQI W

JF
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© HBRP HWR 0 RGX®! ZKHHZHZ I@BDUWKRZ R UHDP H RXUUHDOW
GHYH®S | ®f LELOW DQG DGDSVBEION DG GDLY VR WION DQG VHH WH Z RUTS
WHZ D\ FDSDE®I P SLIRYWHWY/GR DV'Z HODV HQI DI H LQ FRAERWDAWYH GLI VBO

VRU \W@QJ

: HDWH JRIQJ VR DFKLHYH WLV IQ VHYHUDCY. D\ V ) LWAVZ H Z LOBDUQ DQG
SWDPWH WH WUHH P DRUSUQAS®VRI [P SUIRYIVDWRQDOMHDWH  $ FRHSWDQG
X DORNQRZQDV <HV DQG  %41QJ DEUFN QRWD FDVKHGLDO DQG
) RARZ \ RXUIHDU $GRSWQJ WHVH SUQAS®N Z 1O XUMHUMAHQIWHQ RXU
JWRZ W P LQGVHWDQG RXUDELDN VR VHH HYHU REVWEF®! DV DQ RSSRUMQIW
) RGRZ Q) WDWZ H Z L@H SERUHWDQM RUP DWYH DURV 1Q WH WRUHV RI FRP [F
FKDUDAMYY DV Z HGDV RXURZ Q WRUHY GIMARYHUQI KRZ GlLI HIHQWEKRIFHV
P D\ ®DG R DOMODWH RXVWRP HV

(YHY WDOMRWP DURQ VD UIHVX@\RI D P \ UDG RI FKRIFHV EL] DQG W D@EXW
HYHQP RWH P SRUBQW RXUDWMYMGHV DQG UIHVSROVHV VR HYHQW WDVWDUH

EH RQG RXUFRQWRO

( YHU VHARQG LV DQ RSSRUMQIW HYHY FKRIFH DQHZ SDW(

JG
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10 146

P SIRYVDARQDOMHDWH KDV D BWR WDFK XV RQ P DMAY Rl VWRU W)
VHO DFFHSVBORH JURZ W DQG | DAQU RXUIHDYY ,Q WLV P RGX®I Z HZ L@BDLD
DQG SUDAWH WUHH Rl IW P DIQ SUQAS®N DQG DSS® WHP R GLIVBO

VRU W]

$ FFHSWDQG %6X1GB

$ FFHSWDQG 9%X1@5 DORNQRZ QDV <HV DQG VD IRXQGDWRQDO
SUQHAS®I LQ [P SURYIVDAWRQDOMHDWH WDVWMDFKHY DFFHSWQJ DQG EXLEEQJ
XSRQ WH FROMEXWRQVRI RIKHY , WHQFRX DI HV SDUARSDQW \R
DFNQRZ B1GJH DQG YDAGDWA WH LGHDV SUHVHOWG E\ WHUIH@RZ SHURWP HWY/
WHQ DGG WHURZ Q FRQMEXWRQV VR | XUMHUGHYH®S WH VFHQH RU

QDUDWYH

QP SLIRYVDMRQDOKHDAH Z KHQ RQH DRRUMBUN D VFHQH Z W D

WIMP HQWRUDPUWRQ WHUVAHOH SDURHULHVSRQGVZ W <HV DQG
7KLV DI LP DARQ W.J QDY DFFHSVBQRH Rl WH SUHP IVH HABEQUKHG E\ WH
LQMDVRUDQG DGGV QHZ. LQIRWP DARQ RUSHW/SHPWYH VR P RYH WH VARHQH

IRZ DG 7KLY FRADERUDWYH DSSURDAK |RWMYY FUHDWYW VSRQWQHW DQG
WDP Z RINDP RQJ SHURWP HY GDGLQJ VR HQIDILQJ DQG XQSUHGIRVBE®!
SHURWP DQFHV 0 RWIIP SRUDQV® VKLY SUQFLS®I DR DSSAHV VR VKH
LQGLYLGXDO: KDWAYHU@H WURZ VDWW RX DFFHSVWMDQG VHH KRZ. \R EXI@ RQ
IWIQWMDG RI 1LJKWQJ DQG UMMARQI HYHQW EH\ RQG \ RXUFRQAWRO Z KIFK RQD
GDGV\R | IXVADMRQ  DANQRZ BIGIH UHDOW DV D JULWDQG XVH MR SLRSHO

\ RXUHD IR DUG

JH
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,QUHDONH WH SUGQASBIRI <HV DOG FDQ EH DSSTHG VR HOKDQFH

FRP P XQFDWRQ FRMERUMRQ SLREGP VROIQJ DQG SHIWRQDOILRZ W 1Q
YDURXV FRQM W

e $PAYHOWHQLQI DQGHP SDVK\ ,QWMDGRI [P P HGIDWO® GMP MQJI RU
FUMTXIQ] VRP HRQH HOHV IGHDV RUSHWSHPWYHY DRAYH® QAMQ DQG
DANQRZ BIGIH WHUFRQMEXWRQV 9 DIGDW WHUYLHZ SRIQAE\ VD! IQ]

<HV WRMJQU\ DFFHSVBQFH DQG WHQ EXIAE XSRQ IWZ IW \ RXURZ Q
WRXIKW RUVXJJHMRQV DQG  &UXKAD® WKLY DOR DSSTHV R\ RXU
RZ QIGHDV SHU/SHPRYHY DQG WRXJKW 94 DGRSWOQJ WLV SUQAS®! \ RX
Z @EHARP HP RUH DFFHSWQJ DQG HP SDWHWE VRZ DUEV\ RXUHD

e 7HDP Z RUN DQG FRADERIDVIRY : KHQZ RINQJ IQDWDP RUJWRXS
VHMQJ DGRSWQI D <HV DQG P HQVBOW | RWMLY D VXSSRUAYH DOG
LOFOMYH HOYILRQP HQW( QFRXUDIH ELDIQWRP 1QJ VMWMRQV Z KHH
HYHU LGHD LV DFFHSWG DQG EXIOWSRQ UHIDUGBMWRI KRZ

XQFRQYHQURQDAVP D\ VHP  LQIMD®

e &RQIAPWHVROMRQ ,Q VWDWRQV RI GIVDIUHHP HQWRUFRQI CGEW
SWDPMAQI <HV DQG FDQ KHS GH HVFDDW WIQURQ DQG | DAQWM
FROVAXPAYH GIDBRIXH ,QWMDG R [P P HGIDW® ULHEXWAQJ VRP HRQHV
YIHZ SRIQWDPNQRZ ®IGIH WHUSHYSHPRYH <HV  DQG WHQ RITHU\ RXU

RZ QIMJKWRUVROMRQY DQG R I1QG FRP P RQ JURXQG RULHDRK D
UHVROMRQ

« &UHDVIYIW DQG LQQRYDVRQ (P EWDAQI WH <HV DQG P IQGVHW
FX@RYDWV D FXOMUH Rl LOQRYDARQ DQG FUHDWW %4 EHQJ RSHQ VR QHZ
IGHDV DQG Z L@ VR H S&UH GLLIHHQASRWELDAHV LQGLYIGXDEY DQG
WDP V FDQ J HOHIDM QRYHORMRQV VR FKDIBIQI HV DQG GVFRYHU
RSSRUMQMHV RUILRZ WK

JI
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 3HUWRQDQJLRZ VK DQG GHYHRSP HQW$SSOLQ) <HV DQG 1Q HYHY GD\
LOMDPARQV FDQ DOR SLRP RW SHWRQDQ)LRZ W DQG GHYHBSP HQWPA
EHQJ RSHQWR QHZ H SHUHQFHV SHU/SHPRYHY DQG RSSRUMQIMAY
LOGLYIGXDY FDQ H SDQG WHUKRU] RQV BDU ILRP RIHWY DQG
FROWOXRXV® HYROH

2 YHIDOWH SUQAS®GIRI $FFHSWDQG 9XI@  HOFRXWDI HV IQGLYIGXDY R
DSSURDFK LOWLDPARQV DQG VIWXDWRQV Z W RSHQQHW |G LELOV DQG D

Z 1aQJ QHW\R FREMERWDM % GDUDIQ) SIDAWAQI DQG HP ELDAQ) WH
SUQAS®! WH SDUARSDQW Z I@CHYHRS WHUFRHDWIW | ®f LELOV
DGDSVEELIDN DQG RSHQQHW VRZ DUGV WH XQH SHAMG WXV HOKDQRQJ WHU
DELDV VR GHDCZ I |HDUR! | DIOXUH

%d1QJ D %dUFN 1 RWD &DVKHGLDO

941QJ D EUFN QRWD FDWHGLDO LV D SUQAS®I WDWHP SKDVVHV WKH

IP SRUBQFHRI |RFXMQJ RQ VP DOLQRHP HQBOAMSY IDWHUWDQ W 1QJ VR
FUHDW J LDQGIRVH RUHDERWDW VRHQHY DODWRQAH ,VWMDFKHV WIDWAKH
JURZ W GRHV QRWKDSSHQ DEDWRQFH DQG HQFRXWDIHV SHURWP HY/\R EXIQS
XSRQ HDFK RIKHUV FRQMEXWRQV JUDGXD® DGGLQI WP DOGHVILY DQG
GHYHRSP HQW VR FRQWAKPWD FRKHMVLYH DQG HQUDILQJ QDULDWYH

QP SLIRYWVDMRQ DMAP SWQJ VR FUHDWMD FDWHGLDO DFRP SG[ RU
HDERWDWM VAHQH  WKWURP  \WH WBUAFDQ BDG \R FRQIXVIRQ RYHZ KHP
DQG [QFROMMMQP.  YHU P XFK @\HDQ\ WP HZ HWI VR HQDPWD KXJH
FKDQIH LQ RXUTH ,QWMDG SHURWP HYY DUH HQFRXUDIHG R | RFXV RQ
EXI@GQI EUFNV WP S®I P DQDIHDE®I HBP HQW WDWARQMEXW VR WH
RYHUD@AMKPWUH R WH VRHOH % 1RFXMQI RQ WP D@P HDQIQIIXO

LOWLDRARQV DQG GHWILY SHURWP HWYY FDQ HWREDQK D VWARQI | RXQGDWRQ
XSRQ Z KIFK VR EXI@ D VXHHW XADQG FRP SHAXYJ SHURWP DOQRH

Il
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,QU-DADH WH SUQASGIRI %41QJ D EUEN QRWD FDWHGLDO FDQ EH DSSTHG
1O YDURXV FROW[ W R SLRP R SLRGXPIMW FUHDWMW DQG VX\LQDE®!

WDQMRLP DARQ

3 HUWRQDOGHYHARSP HQW,Q SXWXIQJ SHWRQDARUSLRIHWIRQDOI LRZ W
JRDY IRFXVRQP DNQJ VP DAP SIRYHP HQW RYHUMP H ,QUWVMDG R

W LQJ R DFKIHYH D P DNRUWDQM RUP DARQ RYHLQLIKWFRP P VIR
FROVUWMMQW.I LDGXDCBLRILHW E\ VBNIQU VP DOAWMSY VRZ DUGV\ RXU
RENMPAYHY &HBEWDW HDFK VP DOYIRRY DBQJ WHZ D DVWH
FROMEX\WM VR WH @I HUSIEWUWH Rl \ RXUGHYHBRSP HQW

&UHDVIYIW DQG LQQRYDVIRQ : KHQ ELDIQWRLP LQJ LGHDV RUVROIQJ
SWREGP V WBUAZ I VP S®I FRQFHSW RUVROMRQV DQG J LDGXDD®
H SDQG XSRQWHP  $ YRIG JHMQJ FDXIKVKS 1Q WH SXUXIRI
SHUHPARQ RURYHUD FRP S®f VROMRQV UIKWDZ D\

5 HDVIRQWKLS EXLEQI ,Q EXICHQI IHDMWRQWKISY Z I RIKHY |RFXVRQ
QXUMUQI VP DOP HDQQII XAQWDPARQY DQG FRQOHPARQY ,QAMDG R

W Q) VR [P SUIHWRURYHZ KHP RWHWY/ Z W JUDQG JHWXUHY RUHDERWUDM
GVSD\ V' SURUMIH JHQXIOH FRP P XQIFDWRQ HP SDK\  DQG P XVMDO
XQGHUAMBQGLQ) 7KHVH WP DDAV RI NQGOHW DQG FRQQHPARQ FDQ @\ \WH
JURXQGZ RINIRUGHHSHU P RUH P HDQIQI | XOLHDMRQWKISY RYHUWP H
&UXAD® WKLY DOR DSSTHV R \ RXUHIMRQWKLS Z W\ RXUHD

2 YHDOWH SUQAS®IRI %41QJ D EUFN QRWD FDWHGLDO HOFRXWDIHV
LOGLYIGXD® VR | RFXV RQ VENQJ VP DO FROVMMQWMAMSY VRZ DUEV WHUJ RDY
UIDWHUWDQ EHFRP LQJ RYHZ KH® HG E\ WH P DIQWGH Rl WHU
DVSILDWRQV % HP EWDAQJ WLV DSSLRDAK  LQGLYIGXDY FDQ FXGRYDWM
UMTHQFH  FUHDWYIW DQG SDAHQRH  DQG BDLR VR DSSUHADW DQG HQR\ WH

WP DOMASV WDWBDG WR J UHDWAMDM RUP DWRQV

JK





































































































































































